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Typographic Conventions

Type Style ‘ Description

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.

Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as
they appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.
Keys on the keyboard, for example, [F2]or ENTER].
PUBLIC How to Work with Pervasive Analytics

2 © 2020 SAP SE. All rights reserved. Typographic Conventions



Document History

Version ‘ Date Change

2.0 2015-11-12 Guide updated for SAP Business One 9.2, version for SAP HANA. Changes are
as follows:

e The referenced guide SAP HANA Predictive Analysis Library (PAL)
Reference was updated.

e Pervasive analytics provide the following new predefined KPIs and
pervasive dashboard:

o Weighted Amount of All Open Opportunities (LC) (KPI)

o Average Fulfillment Days of Sales Order (KPI)

o Average Delivery Variance Days (KPI)

o Average Fulfillment Days of Purchase Order (KPI)

o Average Receipt Variance Days (KPI)

o Top 5 Sales Employees by Sales Amount (pervasive dashboard)

For more information about the new KPIs and pervasive dashboard, see
Predefined KPIs and Predefined Pervasive Dashboards, respectively.

e Inpervasive dashboards, using the new function of legend color, you can
now slice corresponding measure values from the measure axis in
comparison to the existing dimension that slices corresponding measure
values from the dimension axis. For more information about legend color,
see Using Legend Color.

¢ Inpervasive dashboards with one date-type dimension, you can now use
the new function of time slider for a clearer view of trends. For more
information about the time slider, see Using the Time Slider.

e Pervasive dashboard now supports more calculation types: Cumulative
Sum, Minimum, Maximum, and Count. For more information, see Basic
Settings Tab.

2.1 2016-02-04 Guide updated for SAP Business One 9.2 PLOL, version for SAP HANA.
Changes are as follows:

¢ InKPIs and pervasive dashboards, you can use -Current User- as a
filtering value for string type dimensions. If you choose this value, the
code of the logged-on user will be used as the filtering value. For more
information about using filters in KPIs and pervasive dashboards, see
Filter & Parameter Tab for KPIs and Filter & Parameter Tab for pervasive
dashboards.

¢ InKPIs and pervasive dashboards, for date type dimensions, you can use
the updated Filter Editor window to define a dynamic time range that can
vary according to the time you run a KPI or pervasive dashboard. For
more information about using filters in KPls and pervasive dashboards,
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see Filter & Parameter Tab for KPIs and Filter & Parameter Tab for
pervasive dashboards.

e ForKPIs, you can add a new action type Open Dashboard (For the SAP
Business One Sales App). In the SAP Business One Sales app, for a KPI to
which you have added this type of action, you can tap the KPI to open the
linked pervasive dashboard. For more information, see Action: Open
Dashboard (For the SAP Business One Sales App).

e Forapervasive dashboard, when you add only one dimension, the
dimension is of date type, and the time unit is Year, Year-Quarter, or Year-
Month, in the SAP Business One Sales app, this pervasive dashboard will
have three time tabs at the bottom. For more information, see Basic
Settings Tab.

e Pervasive analytics provide the following new predefined KPIs, pervasive
dashboards, and advanced dashboards, all of which appear in the SAP
Business One Sales app by default:

o Adv. Dashboard for SAP Business One Sales App - Curr. Sales EE
o [KPI]Potential Amount of My Open Opportunities
o [KPI]My Sales Amount (with Tax) for Current Month

o [Pervasive dashboard] My Top 5 Customers by Sales Amount
(with Tax)

o [Pervasive dashboard] My Best-Selling Items by Sales Amount
(with Tax)

o [Pervasive dashboard] Potential Amount of My Open
Opportunities by Stage

o [Pervasive dashboard] My Sales Amount (with Tax)

o Adv. Dashboard for SAP Business One Sales App - Customer
o [Pervasive dashboard] Sales Amount (with Tax) by Month
o [KPI] Open Amount of Deliveries for Customer
o [KPI] Customer Receivables

o [Pervasive dashboard] Best-Selling Items by Sales Amount (with
Tax)

For more information about the new contents, see Predefined KPls,
Predefined Pervasive Dashboards, and Predefined Advanced
Dashboards, respectively.

¢ Inthe pervasive analytics designer, you cannot delete the predefined

contents.

2.2 2016-05-06 Guide updated with the links to the guides How to Work with SAP Business
One Sales, mobile app for iOS or How to Work with SAP Business One Sales,
mobile app for Android.

2.3 2016-08-19 Guide updated for SAP Business One 9.2 PLO4, version for SAP HANA.

Changes are as follows:

PUBLIC How to Work with Pervasive Analytics
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e The Filter Editor window for a date type dimension was enhanced. For
more information, see Filter and Parameter Tab for KPIs, and Filter and
Parameter Tab for pervasive dashboards.

e Inthe pervasive analytics designer, you can now search for your KPls,
dashboards, or advanced dashboards, and in the dashboard designer,
you can now search for measures or dimensions.

¢ Inthe KPI designer, you can add a minus sign in front of the KPI value. For
more information, see Value Settings Tab.

¢ Inthe KPI designer, you can customize the unit for the KPI value. For
more information, see Value Settings Tab.

e You can now use the recommendation feature in the sidebars of sales
orders and sales quotations to view items recommended by SAP based
on your historic data. For more information, see Viewing
Recommendations in Sidebars.

e You can now enjoy the Customer 360 feature to view customer-related
analysis. For more information, see Working with Customer 360.

2.4 2016-11-02 Guide updated for SAP Business One 9.2 PLO5, version for SAP HANA.
Changes are all minor string modifications.

25 2017-03-16 Guide updated with viewing advanced dashboard without the pervasive
analytics designer.

2.6 2019-04-04 Guide updated with explanation of the Churn Probability KPI. For more
information, see Predefined KPls.

2.7 2020-04-21 Guide updated with the following:
e Links to other documentations are updated.

e Pervasive analytics provide the following new predefined KPIs, pervasive
dashboards, and advanced dashboard, all of which appear in the SAP
Business One Service app by default:

o Adv. Dashboard for SAP Business One Service App
o [KPI]Monthly Closed Tickets
o [KPI] Yearly In-Service Rate
o [Pervasive dashboard] My Top 5 Fixed Items
o [Pervasive dashboard] My Top 5 Visited Customers
o [Pervasive dashboard] Monthly Closed Tickets

For more information about the new contents, see Predefined KPls,
Predefined Pervasive Dashboards, and Predefined Advanced Dashboards,
respectively.

2.8 2020-07-14 Guide updated with the following:

o KPIfilters do not apply to the advanced goal or advanced trend. For more
information, see Filter and Parameter Tab.
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1 Introduction

Pervasive analytics for SAP Business One, version for SAP HANA enables you to access and visualize your data in
a customized way.

The application provides three analytic tools that can accelerate your decision making process, offering
immediate and fact-based answers to business questions.

o Key Performance Indicators (KPIs): With queries and views, you can easily design KPIs and related actions
that are customized to your specific needs. You can view the KPl and use its actions in the advanced
dashboard or the cockpit.

o Pervasive dashboard: With queries and views, you can easily design pervasive dashboards and related actions
that are customized to your specific needs. You can view the pervasive dashboard and use its actions in the
advanced dashboard or the cockpit.

¢ Advanced dashboard: You can design advanced dashboards to contain various widgets. You can view the
advanced dashboard in pages and retrieve specific data using filters.

Welcome to Pervasive Analytics Designer

My KPls My Dashboards My Advanced Dashboards
) New kPl = :
#4  Accounts Payable ||| Aging of Payables Overd... AR Adv. Dashboard for SAPB...
7 £+ Accounts Receivable 11 Aging of Receivables Ov... & Adv. Dashboard for SAPB...
(+) New Dashboard
#4  Asset Turnover ||| Aging of Receivables Ov... &R Customer 360
/ 4+  Average Delivery Varian... 11 Avg. Ord. Fulfillment Day...
(4] New Advanced Dashboard
#4  Average Fulfillment Days... ||| Inv. Turnover of Last 12 __.
#+ Average Fulfillment Days ||| Inventory Turnover (By It
## Average Receipt Varianc... ||| Inventory Turnover (By W...
#4 Cash 1l1 On-Time Dely Rate by N
## Cash Ratio {By Profit) ||| Potential Amt of Open Op...
#< Cash Ratio (By Revenue) 1l1 Revenue Versus Gross P
74 GCC 11 Revenue Versus Gross P...
## Churn Probability ||| Sales Order Amountby ...
27 COGS 11 Sales Order Amountby ...
#+  Credit Limit Deviation ||| Top 5 Best Selling ltems ..
#< Current Ratio 11 Top 5 Best Selling ltems _..
## Customer Balance (LC) ||| Top & Best Selling tems ...
¢ DebtRatio 11 Top 5 BestSeling items ...
How to Work with Pervasive Analytics PUBLIC
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2 Working with Key Performance Indicators
(KPls)

A KPI helps you evaluate the status of business in an easy-to-view way. The pervasive analytics designer enables
you to design KPIs of your own based on the following:

e Queries in SAP Business One, version for SAP HANA
e Calculation views in the SAP HANA database

1 Note
o Foranewly created company in SAP Business One 9.2, version for SAP HANA, the compatibility mode is
Off, and thus only calculation views are available.

o SAP Business One 9.2, version for SAP HANA companies upgraded from versions that have the
compatibility mode feature, will have the same settings for the compatibility mode as the previous
versions.

o The compatibility mode is On for SAP Business One 9.2, version for SAP HANA companies upgraded from
versions that:

o Do not have the compatibility mode feature
o Areinitialized
Thus, they will have the previously provided analytic and attribute views.

o The compatibility mode is Off for SAP Business One 9.2, version for SAP HANA companies upgraded
from versions that:

o Do not have the compatibility mode feature
o Arenot initialized
Thus, only calculation views are available.

For more information about the compatibility mode, look for the SAP Business One Administrator's Guide,
version for SAP HANA on SAP Help Portal.
In the pervasive analytics designer, you can also set up a link between your KPI and an advanced dashboard. Thus
the linked advanced dashboard will appear when you click the KPI in the Fiori-style cockpit or in an advanced
dashboard.

1 Note

For more information about the semantic layer data sources, look for the How to Work with Semantic
Layers guide on SAP Help Portal.

PUBLIC How to Work with Pervasive Analytics
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2.1  Designing KPIs Using the Pervasive Analytics Designer

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To grant authorizations for the pervasive
analytics designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations
window, select the user for whom you want to set authorizations, and under Analytics, in Pervasive Analytics
Designer select Full Authorization.

Procedure

1. Inthe SAP Business One, version for SAP HANA toolbar, choose [? (Pervasive Analytics).
Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access this window.

How to Work with Pervasive Analytics PUBLIC
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2. Onthe left side of the Pervasive Analytics window, choose New KPI.

v

4 User-Defined Query

s

Value Settings Filter and Parameter Composite KPI Title/Name
-

System

4 Calculation View

> Administration ——

Set KP| Value

Purchasing

Sales

Banking

Customer Relationshi... Unit

S Status Displaying Action (0)

Currency v

4 Financials

F

Management Accountin... Set KP| Goal Advanced Goal

Financial Accounting

@

Budgetand Cost Acco.. ‘

KPl Balance Sheet Qu
Set KPI Trend Advanced Trend

Mg

Life To Date (LC)
i None v

Mg

Life To Date (SC)

Mg

Year To Date (SC) .
Interim

Mg

Year To Date (LC) .
Smaller Value is Better

Template ltem Intern... X .
Minus Sign

Template Internal Ke...

KPI Factor Internal ...

KPI Factor Name

Template Iltem Name

-

The KPI designer appears. The data source section on the left displays the following:

@)

@)

10

All the system and customized SELECT queries.
All the deployed calculation views in the SAP HANA database.

1 Note
For a newly created company in SAP Business One 9.2, version for SAP HANA, the compatibility mode is
Off, and thus only calculation views are available.

SAP Business One 9.2, version for SAP HANA companies upgraded from versions that have the
compatibility mode feature, will have the same settings for the compatibility mode as the previous
versions.

The compatibility mode is On for SAP Business One 9.2, version for SAP HANA companies upgraded from
versions that:

o Do not have the compatibility mode feature
o Areinitialized
Thus, they will have the previously provided analytic and attribute views.

The compatibility mode is Off for SAP Business One 9.2, version for SAP HANA companies upgraded
from versions that:

o Do not have the compatibility mode feature

o Are not initialized

PUBLIC How to Work with Pervasive Analytics
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Thus, only calculation views are available.
For more information about the compatibility mode, look for the SAP Business One Administrator's Guide,
version for SAP HANA on SAP Help Portal.

3. Onthe left side of the KPI designer, in the data source section, select the query or view based on which you
want to design a KPI.

Its measures, dimensions, and parameters appear.

o Measures appear with the &= label.

o String type dimensions appear with the ® label.

o Date type dimensions appear with the @ label.

o Parameters appear with the £ label.

On the Value Settings tab, specify various settings. For more information, see Value Settings Tab.

5. [Optional] On the Filter and Parameter tab, specify filters and parameters. For more information, see Filter
and Parameter Tab.

1 Note

If you selected a measure from the KPI Balance Sheet Query, KPI Cash Flow Statement Query, or KPI
Profit And Loss Query view, you must add P_TemplatelnternalKey as a parameter, and add the dimension
KPI Factor Internal Key or KPI Factor Name as a filter. For more information, see Filter and Parameter Tab
and Using Financial KPI Factors.

v 4

» Financial Accounting -
Value Settings Filter and Parameter Composite KPI Title/Name
A

> Budget and Cost Acco...
> KPlBalance SheetQu
. KPICash Flow Statem ——
4 KPIProfitAnd Loss ...
&= Amount (LC)
&= Amount (SC) Status Displaying Action (0)
% KPI Factor Internal ...
® kP Factor Name
% Template ltem Intern...
& Template tem Name
) Templste Internal Ke 4
% Template Mame
@& From Date
@5 To Date
& P_FromDate

= P_Templatelnternalke..
&

& P_ToDate

> Inventory

m

- Sales Analysis By It
- Sales Installment

> Sales tem Lines -
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6.

12

[Optional] If you are designing a KPI that consists of other KPIs, then on the Composite KPI tab, specify the
variables. For more information, see Composite KPI Tab.

1 Note

A KPI value is taken either from the KPI value box on the Value Settings tab or from the expression result
on the Composite KPI tab. Therefore, you cannot both specify a measure in the KPI value box on the Value
Settings tab and design a composite KPl on the Composite KPI tab.

v

KPIs (

Mo |0

M| (Do | Mg | Mo| Mo\ Dol Do\ | Mo Ao (Do | Dol | Mo | Do

Do) | @e| | e

20| ma| [0

s
52) i
= Total Assets
= Total Liabilities
, Total Equity

. Net Sales Revenue

1,

= Met Cash Flow (Ope..
. Net Cash Flow (Inv
= Net Cash Flow (Fin...

» Cash

= Accounts Receivabl..
= Inventory

, Accounts Payable

: COGS

. Total Current Asse...
. Total Current Liab
Working Capital

» DSO

. DPO

. DIO

, CCC

s OC

= Asset Turnover
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Value Settings Filter and Parameter ~ Compasite KPI Title/Name
-
Variables
Status Displaying Action (0)
Expression =
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7. [Optional] In the preview area, choose Status Displaying and define the display settings. For more

information, see Status Displaying Section.

Composite KPI
e

v A
Value Settings Filter and Parameter
Variables

>
Expression =

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)

Title/Name

Status Displaying

Action (0)

Status Displaying

Separator Type

@ gpecific Value @Ratio of KPI to Goal

a2

B~

| R4

PUBLIC
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8.

[Optional] In the preview area, choose Action and add actions to the KPI. For more information, see Adding

Actions to KPlIs.

Composite KPI
Y

v i
Value Settings Filter and Parameter
Variables

>
Expression =

Title/Name

Status Displaying

X

Actions To Be Triggered [+\

Action (0)

9. To save the KPI, in the upper left corner, choose V4 (Save); to save the KPI as a new one, if you opened an
existing KPI, in the upper left corner, choose s (Save As).

14
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2.1.1  Value Settings Tab

Procedure

On the Value Settings tab, perform the following:

1. Specify the KPl name and description.
The KPI name appears in the upper left corner of the preview area. The KPI description appears as a tooltip

when your mouse cursor hovers over the KPl name.

Value Settings  Filter and Parameter ~ Composite KPI Total Assets
2 The Total Assets Amount Today

Total Assets The Total Assets Amount 1

Set KP1 Value
70712 g5 of
& Life ToDate (L. 07712015 0%
9 Sum E| Status Displaying Action (0)

In the data source section, in a query or view, select a measure and drag it to the value box of the Set KPI

Value section.
The preview area is refreshed and the sum or average of the KPI value appears.

The name of the selected query or view appears in the From Data Source field at the bottom of the Set KPI

Value section.

Value Settings Filter and Parameter Compaosite KPI Total Assets
F.

Total Assets The Total Assets Amount 1

« 2.19w:

07i0712015 0%

Set KPI Value

S-lifeToDate (L.. X
[ sSum E| Status Displaying Action (0)

Unit | Currency E|

From Data Source:

3. [Optional] In the data source section, in the same query or view, select a date dimension, and drag it to the

date dimension box of the Set KPI Value section.
The preview area is refreshed and the KPI value is calculated according to the date range you specified.

PUBLIC
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4. [Optional] In the Unit dropdown list of the Set KPI Value section, select the unit that you want to display under
the KPI value.
The preview areais refreshed and the selected unit appears beside the KPI value. If you customized the unit,
you must enter no more than five characters.

Value Settings Filter and Parameter Composite KPI Accounts Payable
.

Accounts Payable

Set KPI Value |:|

B LifeToDate (L. X @& ToDate X e

o Sum v This Year v Status Displaying Action (0)

Unit | Customized ¥| |Euro

From Data Source:

Set KPI Goal Advanced Goal

©

5. Inthe Set KPI Goal section, perform the following to define a basic goal or an advanced goal.
o Todefine abasic goal, specify the name or description of the goal, and specify a number as the goal value.

o Todefine an advanced goal, specify the name or description of the goal. If you selected a measure from a
view as your KPI value, select a measure from any query as your goal value; if you selected a measure
from a query as your KPI value, select a measure from any query in the same query category as your goal
value.

The first value of the measure will be the goal value.

1 Note

For the advanced goal value, you cannot select a measure from queries with parameters.
An arrow may appear before the KPI value in the preview area, based on the KPI value and goal value:

o Ifthe KPI value is greater than the goal value, an up arrow appears.

Total Assets

Value Settings Filter and Parameter Composite KPI
.
Total Assets The Total Assets Amount 1
« 2.19w
Set KPI Value

SoLife ToDate (L. $2130500.05

v sum [=] $219 M
Unit | Currency E|
From Data Source:

Set KPI Goal Advanced Goal

The target value for this year

®

2190900

PUBLIC How to Work with Pervasive Analytics
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o Ifthe KPI value is equal to the goal value, nothing appears.

Value Settings Filter and Parameter
b

Total Assets

Total Assets

Set KPI Value

B-Llife ToDate (L.
o sum [=]
Unit | Currency E|

From Data Source:

Set KPI Goal

The target value for this year

@

2190900.05|

The Total Assets Amount 1

2.19w:

$2190900.05

$2.19 M

Advanced Goal

o Ifthe KPI value is smaller than the goal value, a down arrow appears.

Value Settings Filter and Parameter
b

Total Assets

Total Assets

Set KPI Value

B Life ToDate (L.
o sum [=]
Unit | Currency E|

From Data Source:

Set KPI Goal

The target value for this year

@

2190900.06

The preview area is refreshed as follows:

The Total Assets Amount 1

« 2.19m:

$2190900.05

$2.19 M

Advanced Goal

o The goal name and goal value appear in a tooltip when your mouse cursor hovers over the KPI value.

o The appropriate arrow appears before the KPI value.

o The color of the arrow and KPI value is updated. The color of the arrow and the KPI value are determined
by the settings in the Status Displaying section and the status of the Smaller Value Is Better checkbox.

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)
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Value Settings
.

You can see the color change in the following screenshots when the settings in the Status Displaying
section are the same and the status of the Smaller Value Is Better checkbox is different.

Filter and Parameter

Composite KPI

Accounts Payable

Accounts Payable

Set KPI Value

&8s Life ToDate (L..

) sum v
Unit | Currency v
From Data Source:
Set KPI Goal
3
Set KPI Trend
1}] None
) Interim

L Smaller Value is Better

) Minus Sign

Value Settings
.

Filter and Parameter

Composite KPI

. ?1.36K

Status Displaying

Action (0)

Advanced Goal

Advanced Trend

r

Accounts Payable

Accounts Payable

Set KPI Value
&8s Life ToDate (L.. X

[} Sum v

Unit | Currency v

From Data Source

Set KPI Goal
@

Set KPI Trend
AL MNone

) Interim
Il Smaller Value is Better

) Minus Sign
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. 61.36K

Status Displaying

Status Displaying X

Separator Type
Specific Value ® Ratio of KPI to Goal

-
H~

110.00% @
| R4

90.00% i
H~

Status Displaying X

Separator Type
Specific Value '® Ratio of KPI to Goal

Action (0)

Advanced Goal

Advanced Trend

v

B~

B~

| R4

o

110.00% i

90.00% i
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6.

1 Note

If you have changed any default settings in the Status Displaying section since starting work on the KPI,
the status change of the Smaller Value Is Better checkbox will NOT determine the color of the arrow and
the KPI value. If you want to change the color of the KPI arrow and the KPI value, change the settings in

the Status Displaying section.

[Optional] In the Set KPI Trend section, perform the following to define a basic trend or an advanced trend.

o Todefine abasic trend, select the trend type.

Example

For the month-over-month basis, the trend value will be the compared percentage between the KPI value
of this month and that of last month. For the month-over-same-month basis, the trend value will be the
compared percentage between the KPI value of this month and that of the same month last year.

For an advanced trend, if you selected a measure from a view as your KPI value, select a measure from
any query as your trend value; if you selected a measure from a query as your KPI value, select a measure
from any query in the same query category as your trend value.

The first value of the measure will be the trend value.

1 Note

For the advanced trend value, you cannot select a measure from queries with parameters.

An arrow may appear before the trend value in the preview area based on the trend value:

1 Note

When the denominator in the trend calculation is not a positive number, the following appears in the trend

area.

Total Sales Amount

. 200
[]

Status Displaying Action (0)
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If the trend value is greater than zero, an up arrow appears.

Value Settings Filter and Parameter
.

Composite KPI

Inbount Inventory Value

Set KPI Value
8:;; Inbound Amount x

[ Sum El

Unit | Currency E|

From Data Source:

Set KPI Goal
@
Set KPI Trend
i Day-Over-Day Basis

. 44k,

o 70712015
(@ Posting Date b 4 070712015

This Day E| Status Displaying

Advanced Goal

Advanced Trend

B

If the trend value is equal to zero, nothing appears.

Value Settings Filter and Parameter
.

Composite KPI

Inbount Inventory Value

Set KPI Value
8:;; Inbound Amount x

[ Sum El

Unit | Currency E|

From Data Source:

Set KPI Goal
&
Set KPI Trend
i Day-Over-Day Basis
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. 40k,

o 70712015
(@ Posting Date b 4 070712015

This Day E| Status Displaying

Advanced Goal

Advanced Trend

B

Inbount Inventory Value

A10%

Action (0)

Inbount Inventory Value

0%

Action (0)
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o Ifthe trend value is less than zero, a down arrow appears.

Value Settings Filter and Parameter
.

Composite KPI

Inbount Inventory Value

Set KPI Value
&= Inbound Amount 4

[ Sum El

Unit | Currency E|

From Data Source:

Set KPI Goal
&
Set KPI Trend
i Day-Over-Day Basis

The preview area is refreshed as follows:

o The trend name and trend value appear in a tooltip when your mouse cursor hovers over the KPI value.

. 36Kk;

o 70712015
(@ Posting Date b 4 07072018

This Day E| Status Displaying

Advanced Goal

Advanced Trend

[

o The trend value appears in the lower right corner of the preview area.

o The arrow appears before the trend value.

Inbount Inventory Value

a-10%

Action (0)

o The color of the arrow is updated. The color of the arrow is determined by the status of the Smaller Value

Is Better checkbox.
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You can see the color change in the following screenshots when the status of the Smaller Value Is Better

checkbox is different.

Value Settings Filter and Parameter Composite KPI
.

Accounts Payable

Set KPI Value

8e Life ToDate (L... X @ To Date ) 4

[ Sum r This Year hd

Unit | Currency v

From Data Source

Set KPI Goal Advanced Goal
@

Set KPI Trend Advanced Trend
AL ‘Year-Over-Year Basis v
) Interim

L) Smaller Value is Better

) Minus Sign

Value Settings Filter and Parameter Composite KPI
N

Accounts Payable

. 61.36K

08/12/16 b E

Status Displaying

Action (0)

Accounts Payable

Set KPI Value

&8s Life ToDate (L.. @ To Date X

[ Sum v This Year v

Unit | Currency v

From Data Source:

Set KPI Goal Advanced Goeal
@

Set KPI Trend Advanced Trend
it ‘Year-Over-Year Basis v
) Intenm

¥ Smaller Value is Better

) Minus Sign
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Accounts Payable

. ?1.36?(

08/12/16 FE

Status Displaying

Action (0)

Status Displaying X

Separator Type
Specific Value '® Ratio of KPI to Goal

-
| R4

110.00% i
H~

90.00% @
H~

s

Status Displaying X

Separator Type
Specific Value '® Ratio of KPI to Goal

+o
B~

110.00% m
| R4

90.00% m
| R4

Canca
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1 Note

If you have changed any default settings in the Status Displaying section since starting work on the KPI,
the status change of the Smaller Value Is Better checkbox will not immediately refresh the preview area.
The color of the trend arrow will be refreshed the next time you open this KPI.

7. [Optional] To make this KPl unavailable for display in the cockpit, select the Interim checkbox. This means
that the KPI will only be the component of other KPIs, and will not be available for display in the cockpit.

8. [Optional] Select the Smaller Value Is Better checkbox to indicate that the smaller the value than the goal
value, the better the result, or that if the trend value is less than zero, the result is good. This checkbox
determines the color settings in the Status Displaying section, thus affecting the following:

o Color of the arrow before the trend value.
o Color of the following:
o Arrow before the KPI value (if the KPI value is not equal to the goal value)

o KPlvalue

1 Note
If you have changed any default settings in the Status Displaying section since starting work on the KPI,
the following will happen:

o The status change of the Smaller Value Is Better checkbox will not immediately refresh the color of
the trend arrow. The color of the trend arrow will be refreshed the next time you open this KPI.

o The status change of the Smaller Value Is Better checkbox will NOT determine the color of the KPI
arrow and the KPI value. If you want to change the color of the KPI arrow and the KPI value, change
the settings in the Status Displaying section.

9. [Optional] Select the Minus Sign checkbox to add a minus sign in front of the KPI value. The status of this
checkbox, together with the settings in the Status Displaying section, determines the color of the following:

o Arrow before the KPI value (if the KPI value is not equal to the goal value)

o KPlvalue

2.1.2 Filter and Parameter Tab

Prerequisite

On the Value Settings tab, you have dragged a measure from a query or view to the value box of the Set KPI Value
section.

Procedure

e Forfilters, perform the following:

1 Note

Filters do not apply to the advanced goal or advanced trend.
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1. Inthe data source section, in the same query or view from which you dragged the KPI value, select a
dimension and drag it to the filter box.

The Filter Editor window appears.
2. Inthe Filter Editor window, perform the following based on the type of the dimension:

o Fora string type dimension, select a filtering value, or enter a filtering value and choose the Add Value
button.

The filtering value is added to the Active Filters section.

For string type dimensions, -Current User- appears as a filtering value. If you choose this value, the
code of the logged-on user will be used as the filtering value.

Filter Editor

Dimensions Sales Employee or Bu...

Addvalue Active Filters

-No Sales Employee-
Brad Thompson

-Current User-

Results 2/2

dd

1 Note

When the KPI value filtered by certain filtering values has records in the database, then such and only
such filtering values appear in the list. If you want to use other filtering values, you need to enter them and
choose the Add Value button.

PUBLIC How to Work with Pervasive Analytics
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o Foradate type dimension, define a time range.

Filter Editar
Dirnensions DocDate
Tirne Unit ® Date Vear
From Beginning Of
.
This Year
|1— Years
Ta End Of
.
This Year

|1 Years
i

v

v

3. To save the filter settings, in the Filter Editor window, choose the Add button.

The preview areais refreshed according to the added filters.

1 Note

If you selected a measure from views KPI Balance Sheet Query, KPI Cash Flow Statement Query, or KPI
Profit And Loss Query view, you must add P_TemplatelnternalKey as a parameter, and add the dimension
KPI Factor Internal Key or KPI Factor Name as a filter. For more information, see Using Financial KP|

Factors.

e Forparameters, perform the following:

1. Inthe data source section, in the same query or view from which you dragged the KPI value, select a

parameter and drag it to the parameter box.

The Parameter Editor window appears.

2. Inthe Parameter Editor window, perform the following based on the type of the parameter:

o Foradate type parameter, specify a default date.

Parameter Editor(P_AgingDate)

@
() Beginning Of| This Year
@ End Of | This Year

(@ Current Date

Add

How to Work with Pervasive Analytics
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o Foranumber type parameter, specify a default number.

Parameter Editor(P_AgingBucketSize)

Default Value |

Add Cancel

o Forastring type parameter, specify a default value.

Parameter Editor(P_BusinessPartnerType)

Default Value ||

Add Cancel

3. To save the parameter settings, choose the Add button.

The preview area is refreshed according to the added parameters.

1 Note

Some parameters are labeled with a red rectangle. To get a meaningful KPI value, you must drag those

parameters to the parameter box.

| &~ P_FromDate |

| &~ P_ToDate |

PUBLIC
© 2020 SAP SE. All rights reserved.

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)



2121

A financial KPI factor links a KPl and an item in the financial report templates. You define financial KPI factors in

Using Financial KP| Factors

the Financial KPI Factor - Setup window. To open this window, from the SAP Business One, version for SAP HANA
Main Menu, choose Administration — Setup — Financials —Financial KPI Factors.

Financial KPI Factors - Setup

# Code Name

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
016
017

=1~ N = IR, R S S I S I

e e e e e e e
LS = T N, (S R R T = |

Cash

Inventory

Accounts Receivable
Fixed Assets

Current Assets

Total Assets
Accounts Payable
Current Liabilities
Long Term Liabilities
Total Liabilities
Total Equity

Net Sales Revenue
Gross Sales Revenue
Sales Discounts
COGS

Gross Profit
Operating Costs

Template Name

Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined BS Template for KPI
Predefined PL Template for KPI

Predefined PL Template for KPI

Predefined PL Template for KPI

Template Item

Cash and Cash Equivalents

Inventory
Receivables

Fixed Assets
Current Assets
Assets

Accounts Payable
Current Liabilities
Long Term Liabilities
Liabilities

Equity

Revenues

Cost of Sales

Expenses

SAP Business One, version for SAP HANA provides 28 predefined financial KPI factors.

In the KPI Balance Sheet Query, KPI Cash Flow Statement Query, and KPI Profit And Loss Query views, the
measures that are defined as the KPI values do not retrieve data directly from the database. Only after you

identify the financial report template in the KPI designer and set the dimension KPI Factor Internal Key or KPI
Factor Name as a filter, does the KPI value retrieve data from the financial report template item that is linked to

the financial KPI factor.

Using the financial KPI factors in KPIs consists of the following procedures:

1. Link afinancial KPI factor to an item in the financial report template.

2. ldentify the financial report template in the KPI designer.

3. Set the dimension KPI Factor Internal Key or KPI Factor Name as a filter.

Prerequisite

Linked items of the financial report template contain values, and the values belong to the current year.

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)

© 2020 SAP SE. All rights reserved.

PUBLIC

27



Procedure

To link a financial KPI factor to an item in the financial report template, follow the procedure below:

1. From the SAP Business One, version for SAP HANA Main Menu, choose Financials — Financial Report
Templates.
The Financial Report Templates window appears.

2. Inthe Financial Report Templates window, select a template from the Balance Sheet, Profit and Loss, or
Statement of Cash Flows report.
The template appears on the right.

3. Inthe template, select an item whose data you want to use in the KPI.

How to Work with Pervasive Analytics
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4. Inthe Financial KPI Factors section, in the Factor field, enter the factor code, or press to select a factor.

Financial Report Templates

-0 x

Template Details

Report
Template

Balance Sheet hd
Predefined BS Template forv
Template Properties

[] Show Missing Accounts

G/L Account Details

Account Name Current Liabilities

Foreign Name

G/L Account L ocation

Parent Article Liahilities -
Loc. on Tree First ol
Financial KPI Factors

Factor 008

[] Mock Title

Add Same-Level Acct Add Child Account

Assets
Current Assets
Cash and Cash Equivalents
Receivables
Inventory
QOther Current Assets
Fixed Assets
Cost
Accumulated Depreciation
L/Term Assets
Investments
QOther Long Term Assets
Liahilities
Current Liabilities
Accounts Payable
Payroll Liabilities
Sales Tax Liabilities
Other Current Liabilities
Long Term Liabilities
QOther Long Term Liabilities
Equity
Stockholders Equity
Common Stock
Paid-In Capital
Surplus
Profit Period

Generate Standard

5. To save thelink, in the Financial Report Templates window, choose the Update button.

Procedure

To identify the financial report template in the KPI designer, follow the procedure below:
1. Inthe SAP Business One, version for SAP HANA menu bar, choose View — System Information.

When you hover your mouse over fields in windows, you can view system information in the left-hand corner

of the status bar.

2. From the SAP Business One, version for SAP HANA Main Menu, choose Financials — Financial Report
Templates. From the Report dropdown list, select the required financial report.

3. From the Template dropdown list, select the template.

How to Work with Pervasive Analytics
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4.

7.

30

Hover your mouse over the template name.

i1 Financials
il Financial Report Ternplates

= ChartofAccounts Template Details Aszats
Report Ealance Sheet > Cur(r;en}t‘.qss‘;at(s: h Equivalent
= EditChartofAccounts Template Predefined BS Template for™ R:zei::blesas Aislens
Template Properties Tesientory
- Arcount Code Generator D Show Missing Accounts |Dredeﬁned ES Template for KPI I. ¥ Current fssets
Fixed Assets

Gl Account Details

- Joumial Bty
- Joumalvauchers Account Marne Aszets
. Foreign Marne Aszets
- Posting Ternplates
. . G/l Account Location
= Recuming Postings - .
Parent Article ithout
. Loc, on Tree First
= Reverse Transactions
Financial KPT Factors
o Factar 00&
= BchangeRate Differences

= Corwersion Differences

Group Data
= Financial Report Templates
- ProcessCheckiist
- DocumentPrintng
- Joumalvioucher Report (®) active Account

() Passive Account

Intermal Reconciiatons

Budget Setup “

CostACCoUrting

o o (o

| -39 [Form=704 Itern=22 Pane=0 ‘Yariabla=51] |

Cost
Accumulated Depreciation
L/Terrm Assats
Investrents
Other Long Term Assets
Liabilitias
Current Liabilities
Accounts Payable
Payroll Liabilities
bl Sales Tax Liabilities
Other Currant Lishilities
Long Terrn Liabilities
Other Long Term Liabilities
Equity
Stackholders Equity
Common Stock
Paid-In Capital
Surplus
Prafit Period

Add Same-Lawvel Acct Add Child Account

091315
12:368M

The system information appears in the status bar, and the first number is the template code.

In the data source section of the KPI designer, in the same query or view from which you dragged the KPI
value, select P_TemplatelnternalKey, and drag it to the parameter box.

In the Parameter Editor window, enter the template code that you got from the system information of the

template.

FParameter Editor(P_Templatelnternalk<ey)

Default Walue -ag|

Add Cancel

To identify the financial report template in the KPI designer, choose the Add button.
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Procedure

To set the dimension KPI Factor Internal Key or KPI Factor Name as a filter, follow the procedure below:

1. Inthe data source section, in the same query or view from which you dragged the KPI value, select KPI Factor
Internal Key or KPI Factor Name, and drag it to the filter box.

The Filter Editor window appears, displaying all the financial KPI factors that contain values.

2. Inthe Filter Editor window, select the available financial KPI factor, or enter a financial KPI factor code (if you
dragged the KPI Factor Internal Key dimension) or financial KPI factor name (if you dragged the KPI Factor
Name dimension), and choose the Add Value button.

The financial KP| factor is added to the Active Filters section.

Filter Editor

Dimensions KPI Factor Internal Key

Add Value Active Filters

001 008 X
002
003
004
005
006
007
010
011

Results 10/10

p

3. To save the filter settings, choose the Add button.

The preview area is refreshed and the KPI value is retrieved from the financial report template item.
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2.1.3 Composite KPI Tab

The data source section of the Composite KPI tab displays all the KPIs in the database, including interim KPls.

1 Note

Nested composite KPI is not supported. Example of a nested composite KPI is as follows:
Expression=K01+K02, KO2=K03+04. You can use the following instead: Expression= KOI+K03+K04.

The following expressions are supported: "+" (plus sign),
(bracket).

(minus sign), "*" (multiply sign), "/" (divide sign), "()"

Procedure

On the Composite KPI tab, perform the following:
1. From the KPI list section, drag a KPI to the variable box.
The dragged KPl is labeled as a variable.
2. Inthe Expression field, specify the expression using the variables.

The preview areais refreshed and the result of the calculated expression appears as the KPI value.

Value Settings Filter and Parameter Composite KPI DIO
F

Variables

Inventao as K01 1 46

Y x - = - KDC-I;.-'
COGS as Koz .4
Status Displaying Action (D)
Expression = | K01/K02730
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2.1.4  Status Displaying Section

Procedure

In the Status Displaying section, perform the following:

1
2.

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)

Select the separator type.

In the two value boxes, perform the following based on the separator type you selected:

o If you selected Specific Value, enter specific values to act as the separators for different colors.

o If you selected Ratio of KPI to Goal, enter numbers with percentage symbols to act as the separators for
different colors.

In the three colored dropdown lists, select the colors to represent the three separated parts.

You can click the color bar to add a separator.

To delete the separator, choose 1] (Delete) beside the value box; to save the display settings, choose the OK
button.

The preview area is refreshed. The color of the KPI and the arrow before the KPI value (if the KPI value is not

equal to the goal value) is updated.
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2.1.5

Adding Actions to KPlIs

To access the action section of a KPI, in the lower right corner of the preview area, choose Action. The action
section displays the action that you have defined.

1 Note

You can add only one action for one KPI.

Procedure

To add actions to KPlIs, follow the procedure below.

1

In the action section of a KPI, choose & (Add a New Action) beside Actions To Be Triggered.

The edit window appears.

“IEE Open Advanced Dashboard

| 0K || Cancel |

Action Name Open Advanced Dashboard 1

Target Adv. Dashboard | (Select)

=]

2. Youcan add one type of action. For more information, see the following section.

3. To save the action, in the edit window, choose the OK button; to delete the action, in the action section,

34

choose # (Remove) beside the action.
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2.15.1 Action: Open Advanced Dashboard

In the Fiori-style cockpit or an advanced dashboard, for a KPI to which you have added this type of action, click the
KPI to open the linked advanced dashboard.

1 Note

Make sure you have authorizations for the advanced dashboard that you want to view. To set
authorizations for advanced dashboards to users, from the SAP Business One, version for SAP HANA
Main Menu, choose Administration — System Initialization — Authorizations — General Authorizations. In
the Authorizations window, select the user to whom you want to grant the authorization, and in Analytics
— Content — Advanced Dashboard, select Full Authorization for the advanced dashboards for which you
want to grant authorization. Once you have authorizations for a specific advanced dashboard, you can
view all the contents init.

Procedure

To add action type Open Advanced Dashboard, follow the procedure below:
1. Inthe edit window of actions, select the Open Advanced Dashboard radio button.
2. Inthe Action Name field, specify the action name.

3. Inthe Target Adv. Dashboard dropdown list, select the advanced dashboard that you want to open. You can
link the KPI to only one advanced dashboard with one action, and you can add only one action to one KPI.

4. To save the action, choose the OK button.

2.1.5.2  Action: Open Dashboard (For the SAP Business One
Sales App)

In the SAP Business One mobile apps, for a KPI to which you have added this type of action, tap the KPI to open
the linked pervasive dashboard.

For more information about customizing the advanced dashboard to be displayed in the SAP Business One mobile
apps, see Predefined Advanced Dashboards.

For more information about the mobile apps, look for the guides Working with SAP Business One Sales Mobile App
or Working with SAP Business One Service Mobile App on SAP Help Portal.

1 Note

This action takes effect only in the SAP Business One mobile apps.

Procedure

To add the action type Open Dashboard (For the SAP Business One Sales App), follow the procedure below:
1. Inthe edit window of actions, select the Open Dashboard (For the SAP Business One Sales App) radio button.

2. Inthe Action Name field, specify the action name.
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3. Inthe Target. Dashboard dropdown list, select the pervasive dashboard that you want to open. You can link
the KPI to only one pervasive dashboard with one action, and you can add only one action to one KPI.

4. To save the action, choose the OK button.

2.2 Viewing KPls in the Cockpit

In the cockpit, you can view predefined KPIs as well as the KPIs that are designed using the pervasive analytics
designer.

Prerequisites

e Your system administrator or key user has done the following:

o Enabled the cockpit at company level by selecting the Cockpit radio button on the Cockpit tab of the
General Settings window. To open this window, from the SAP Business One, version for SAP HANA Main
Menu, choose Administration — System Initialization — General Settings.

o Assigned the user authorizations for Cockpit & Widget. To grant the Cockpit & Widget authorizations to
users, from the SAP Business One, version for SAP HANA Main Menu, choose Administration — System
Initialization — Authorizations — General Authorizations. In the Authorizations window, select the user to
whom you want to grant the authorizations, and in Cockpit & Widget, select Full Authorization.

e You have enabled the cockpit at user level by choosing Tools —Cockpit —Enable My Cockpit in the SAP
Business One, version for SAP HANA menu bar.

e You have authorizations for the KPI that you want to view. To set authorizations for KPIs to users, from the
SAP Business One, version for SAP HANA Main Menu, choose Administration — System Initialization —
Authorizations — General Authorizations. In the Authorizations window, select the user to whom you want to
grant the authorization, and in Analytics — Content — KPI, select Full Authorization for the KPIs for which you
want to grant authorization.

Procedure

1. From the SAP Business One, version for SAP HANA navigation panel on the left side of the window, under My
Cockpit, select the cockpit you want to use.

The cockpit appears.
2. Inthe navigation panel, choose Widget Gallery — General Widgets.
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3. Select KPI Widget and drag it into the open cockpit area.

A window appears.

To add KPIs, click the tool icon and choose "Settings".

To add a KPI to your cockpit, in the upper right section of the window, choose &Y (Tools).
5. From the dropdown list, choose Settings.
The Select KPI window appears, listing all the KPIs for which you have authorizations.

6. Toadd one or more KPIs to the cockpit, select the appropriate checkbox.

bﬂ

Widget Title KPI
Select KPIs for this widget

KPI Display

Inventory Turnover (Year)
Outbound Inventory Value
Inbound Inventory Value
Inventory Value

GRPO Not Invoiced

Total Payable Amount
Goods Return Amount
Total Purchase Amount

O e N s WM = gy

Total Receivable Amount

=
=]

Sales Return Amount
Total Sales Amount
Payables Overdue

OO00000000RK O

[y
Ma

OK ‘ ‘ Cancel ‘ ‘ Manage KPI ‘

7. To confirm your choices, choose the OK button.

The selected KPIs appear.

[ b

Outbound Inventory Value Inbound Inventory Value

0S & 84K5
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2.3 Viewing KPls in the Fiori-Style Cockpit

For more information about viewing KPIs in the Fiori-style cockpit, look for the How to Work with the Fiori-Style
Cockpit guide on SAP Help Portal.

2.4 Managing KPIs in the Pervasive Analytics Designer

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To grant authorizations for the pervasive
analytics designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations

window, select the user for whom you want to set authorizations, and under Analytics, in Pervasive Analytics
Designer, select Full Authorization.

Procedure

1. Inthe SAP Business One, version for SAP HANA toolbar, choose [ (Pervasive Analytics).

Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access this window.
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2. Inthe My KPIs section, you can find all the KPls, for which you can perform the following:
o Select each KPI to view its contents.

o Todelete a KPI, hover your mouse over the relevant KPI, choose the X icon, and choose the Yes button in
the system message.

Welcome to Pervasive Analytics Designer

My Dashboards My Advanced Dashboards

"_}-I New KPI Search Search

##  Accounts Payable x ||| Aging of Payables Overd... & Adv. Dashboard for SAPB...

% < Accounts Recei PiecoamieRacbe 11 Aging of Receivables Ov... &R Adv. Dashboard for SAP B...

(+) New Dashboard .

£+ Asset Turnover ||| Aging of Receivables Ov... & Customer 360

% < Average Delivery Varian... 11 Avg. Ord. Fulfiliment Day...

(4) New Advanced Dashboard

#4 Average Fulfillment Days... ||| Inv. Turnover of Last 12 _..

< Average Fulfiliment Days... 11 Inventory Turnover (By It...

#+ Average Receipt Varianc... ||| Inventory Turnover (By W...

#7 Cash 1l1 On-Time Dely Rate by N...

## Cash Ratio (By Profit) ||| Potential Amt of Cpen Op...

7« Cash Ratio (By Revenue) 11 Revenue Versus Gross P...

24 CCC ||| Revenue Versus Gross P...

#< Churn Probability 11 Sales Order Amountby ...

24 COGS ||| Sales Order Amountby ...

4« Credit Limit Deviation 1l1 Top 5 BestSelling Items ...

## Current Ratio ||| Top 5 Best Selling ltems _..

## Customer Balance (LC) ||| Top 5 Best Selling tems

## DebtRatio ||| Top 5 Best Selling ltems ...

2.5 Predefined KPIs

1 Note
The predefined KPIs in the four localizations (CN, DE, GB, US) are available for the following charts of
accounts:
M - A BRAON B 2 China
C-US_CoA United States Of America/Puerto Rico
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Chart of Accounts Local Settings

N - SKRO3 Germany
G- GB_CoA United Kingdom/Ireland
1 Note

The predefined KPlIs in the localization All are available for all charts of accounts in all localizations.

KPIs can differ among companies, depending on industries and company goals. The 57 predefined KPIs are the
most commonly used ones that reflect a company's financial performances.

You can focus on individual KPIs to measure the performance at a specific requirement. You can also group the
KPIs in a certain area to get a whole and comprehensive picture of your company's financial performances.

The predefined KPIs are in the following areas:
o Working capital management:

Working capital is the amount of a company's current assets minus its current liabilities. The working capital
ensures that the company is able to carry out its day-to-day operations, as well as to satisfy its maturing
short-term debt and the upcoming operational expenses.

The following predefined KPIs help you measure and monitor your company's working capital:
o Accounts Payable (CN, DE, GB, US)
o Accounts Receivable (CN, DE, GB, US)
o Cash (CN, DE,GB, US)
o CCC(CN,DE,GB, US)
o Customer Receivables
o DIO(CN, DE, GB, US)
o DPO (CN, DE,GB, US)
o DSO(CN,DE, GB, US)
o Inventory (CN, DE, GB, US)
o Inventory Turnover (CN, DE, GB, US)
o Inventory Turnover (Year)
o OC(CN, DE, GB, US)
o Open Amount of Deliveries for Customer
o Working Capital (CN, DE, GB, US)
e Profitability ratios:

Profitability measures a company's ability to generate earnings considering sales, assets and equity. It
highlights a company's efficiency for gaining profits. It is important to company owners and investors.

The following predefined KPIs help you define and measure your company's profitability:
o Asset Turnover (CN, DE, GB, US)

o GearingRatio (CN, DE, GB, US)

o Gross Profit (CN, DE, GB, US)

o Gross Profit (LTD)

o Gross Profit (YTD)

o Gross Profit Margin (CN, DE, GB, US)

o Gross Profit Margin (YTD)
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o Net Profit Margin (CN, DE, GB, US)
o Operating Margin (CN, DE, GB, US)
o ROE(CN, DE, GB, US)
e Liquidity ratios:
Liquidity is a company's ability to pay off its short-term debts. It shows the proportion by which the current

liabilities are covered by liquid assets. In general, the greater the coverage is, the more likely it is that the
company is able to pay the debts when they fall due, and still be able to fund ongoing operations.

The following predefined KPIs reflect your company's liquidity:
o Cash Ratio (By Profit) (CN, DE, GB, US)
o Cash Ratio (By Revenue) (CN, DE, GB, US)
o CurrentRatio (CN, DE, GB, US)
o Quick Ratio (CN, DE, GB, US)
e Debt Ratios (CN, DE, GB, US):

Debit ratio is calculated as a company's total debts to its total assets, which quantifies how leveraged a
company is. It indicates how much a company relies on the debts to finance its assets.

The higher the debt ratio is, the riskier the operations are; this means that the company needs to bear a higher
proportion of cash flow that is generated from operations to pay the interests on its debts.

e Financial statements:

Financial statements are formal records that reflect a company's financial activities and performancesin a
financial period. The information is presented in a manner that is easy to understand. Typically, the following
statements are included:

o Balance Sheet
o Cash Flow Statement
o Profitand Loss Statement

A company needs to prepare and show its financial statements to reveal its financial activities and
performances. The public and stakeholders thus can make their financial decisions based on the financial
statements.

The following predefined KPIs show the main and important statement items:
o Accounts Payable (CN, DE, GB, US)

o Accounts Receivable (CN, DE, GB, US)

o Cash (CN,DE,GB, US)

o COGS (CN, DE, GB, US)

o Gross Profit (CN, DE, GB, US)

o Inventory (CN, DE, GB, US)

o Net Cash Flow (CN, DE, GB, US)

o Net Cash Flow (Financial) (CN, DE, GB, US)

o Net Cash Flow (Investment) (CN, DE, GB, US)
o Net Cash Flow (Operating) (CN, DE, GB, US)
o Net Profit (CN, DE, GB, US)

o Total Assets (CN, DE, GB, US)

o Total Current Assets (CN, DE, GB, US)

o Total Current Liabilities (CN, DE, GB, US)
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@)
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Total Equity (CN, DE, GB, US)
Total Liabilities (CN, DE, GB, US)

Daily operation indexes:

The following predefined KPIs help you monitor and evaluate some important parts or aspects of your
company's daily operations:

¢)

(@]

¢)

(¢]

(¢]

Expense 1 (DE, GB, US)

Expense 2 (DE, GB, US)

Inventory Value

Operating Cost (DE, GB, US)
Operating Income (CN, DE, GB, US)

The following predefined KPIs help you monitor and evaluate the important parts or aspects from the sales
side:

(¢]

(¢]

(¢]

(e]

Average Delivery Variance Days

Average Fulfillment Days for a Sales Order
Net Sales Revenue (CN, DE, GB, US)
Number of Open Deliveries

Number of Open Sales Orders

Number of Open Sales Quotations
Number of Open Service Calls

On-Time Delivery Rate

Open Amount of Deliveries

Outbound Inventory Value

Receivables Overdue

My Sales Amount (with Tax) for Current Month
Sales Return Amount

Sales Return Amount for This Year

Total Receivable Amount

Total Receivable Amount (LTD)

Total Sales Amount

Total Sales Amount (LTD)

Total Sales Amount (YTD)

The following predefined KPIs help you monitor and evaluate the important parts or aspects from the
purchasing side:

(e]

(e]

(e]

Average Fulfillment Days for a Purchase Order
Average Receipt Variance Days

Goods Return Amount

GRPO Not Invoiced

Inbound Inventory Value

Payables Overdue

Total Payable Amount

Total Purchase Amount
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e Customer relationship management (CRM):
o Churn Probability
o Credit Limit Deviation
o Opportunity Win Rate (LTD)
o Potential Amt of Open Opportunities

o Potential Amount of My Open Opportunities

o Weighted Amount of All Open Opportunities (LC)
o Monthly Closed Tickets

o Yearly In-Service Rate

For a complete list of predefined KPls, see the table below.

1 Note

For more information about financial KPI factors, see Using Financial KP| Factors.

1 Note

To see a specific query, in the menu bar, choose Tools — Queries — Query Manager. For more information
about the query manager, see Query Manager in the online help documentation.

KPI Name

KPI Description

Data Source

Interim
or Not

Localization

Accounts Accounts payable amount on the current | Financial KPI Yes CN, DE, GB,
Payable day factor Accounts us
Payable (factor
007)
Accounts Accounts receivable amount on the Financial KPI Yes CN, DE, GB,
Receivable current day factor Accounts us
Receivables (factor
003)
Asset Asset turnover ratio up to today in the KPI Net Sales No CN, DE, GB,
Turnover current month, reflecting the efficiency of | Revenue + KPI us
a company's use of its assets in Total Assets
generating net sales revenue to the
company
Average Average (YTD) number of days between Calculation view No All
Delivery the posting date of the delivery and the Statistics of On-
Variance Days | due date of the source sales order. The Time Delivery
KPI covers orders within the current year
according to their document dates.
Average Average (YTD) number of days it takes to | Calculation view No All
Fulfillment receive products since the purchase Purchase Order
Days for a order is created. The KPI covers orders Fulfillment Cycle
Purchase within the current year according to their | Time Query
Order document dates. Fulfillment days per
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KPI Name KPI Description Data Source Interim  Localization
or Not
purchase order = posting date of GRPO -
posting date of purchase order
Average Average (YTD) number of days it takes to | Calculation view No All
Fulfillment deliver products since the sales order is Sales Order
Days for a created. The KPI covers orders withinthe | Fulfillment Cycle
Sales Order current year according to their document | Time Analysis
dates. Fulfillment days per sales order =
posting date of delivery - posting date of
sales order
Average Average (YTD) number of days between Calculation view No All
Receipt the posting date of goods receipt PO and | Statistics of On-
Variance Days | the due date of the source purchase Time Receipt
order. The KPI covers orders within the
current year according to their document
dates.
Cash Total amount of cash and monetary Financial KPI Yes CN, DE, GB,
capital on the current day factor Cash (factor us
001)
Cash Ratio Net cash flow spent on operating KPI Net Cash flow No CN, DE, GB,
(By Profit) activities as a percentage of the net profit | (Operating) + KPI us
gained. The value is up to today in the Net Profit
current month.
Cash Ratio Net cash flow spent on operating KPI Net Cash flow No CN, DE, GB,
(By Revenue) | activities as a percentage of the net sales | (Operating) + KPI us
revenue achieved. The value is up to Net Sales Revenue
today in the current month.
ccec Cash conversion cycle up to today in the KPIDIO + KPIDSO | No CN, DE, GB,
current month. - KPIDPO us
Cash conversion cycle, the average
number of days it takes for a company to
convert resource inputs into cash flows
Churn Average churn rate of all customers Calculation view No All
Probability based on sales orders and A/R invoices. Customer Churn
The system performs the following: Query
1. Randomly selects a certain portion of
your historical sales data.
2. Divides the selected datainto a
training dataset and a validation
dataset.
3. Generates a churn model based on
the datasets.
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KPI Name

KPI Description

4. Forecasts the churnrate based on
the churn model.

This result is only for your reference.

In Customer 360, this KPI displays the
churn rate of the relevant customer.

1 Note

To view the rate and to update it
with the latest data in your
company database, in a web
browser, navigate to the following
URL: https://<Server
Address>:<Port>/Predictiv
eAnalysis, logonto the
company you are working with,
and define the refresh schedule.

The URL supports the following
Web browsers: Google Chrome,
Microsoft Edge, Apple Safari, and
Mozilla Firefox.

Data Source

Interim  Localization
or Not

COGS Costs of goods sold up to today in the Financial KPI Yes CN, DE, GB,
current month factor COGS us
(factor 015)
Credit Limit Total of the following of all customers: User-defined No All
Deviation In the Business Partner Master Data query Credit Limit
window, Credit Limit on the Payment Deviation
Terms tab minus Account Balance minus
Deliveries minus Orders.
In Customer 360, this KPI displays the
result for the relevant customer.
Current Ratio The ratio between the total current assets | KPI Total Current No CN, DE, GB,
and total current liabilities of a company Assets + KPI Total us
on the current day Current Liabilities
Customer The account balance of customers. The User-defined No All
Receivables data is taken from the Account Balance query Balance Due
field of the Business Partner Master Data
window of customers.
In the SAP Business One Sales app, this
KPI appears on the Dashboard tab of
customers by default and displays the
account balance of the specific customer.
For more information about customizing
the advanced dashboard to be displayed
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KPI Name KPI Description Data Source Interim  Localization
or Not
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.
Debt Ratio The percentage of a company's assets KPI Total Liabilities | No CN, DE, GB,
that are provided via debt on the current + KPI Total Assets us
day
DIO Days of inventory outstanding up to today | KPIInventory + KPI | No CN, DE, GB,
in the current month. COGS x 30 us
Days of inventory outstanding, the
average number of days a company takes
to sell its inventory.
DPO Days of payable outstanding up to today KPI Accounts No CN, DE, GB,
in the current month. Payable + KPI us
Days of payable outstanding, the average COGS < 30
number of days a company takes to pay
its suppliers.
DSO Days of sales outstanding up to today in KPI Accounts No CN, DE, GB,
the current month. Receivable + KPI us
Days of sales outstanding, the average Net Sales Revenue
number of days a company takes to x 30
collect its account receivables
Expense 1 Expense amount that needs to be Financial KPI Yes DE, GB, US
deducted from operating income for factor Expense 1
generating net profit (factor 023)
Expense 2 Expense amount that needs to be Financial KPI Yes DE, GB, US
deducted from operating income for factor Expense 2
generating net profit (factor 024)
Gearing Ratio | The proportion of debt to equity on the KPI Total Liabilities | No CN, DE, GB,
current day + KPI Total Equity us
Goods Return | Goods return amount in the current User-defined No All
Amount month query Goods
Return Amount
Gross Profit Gross profit amount gained up to today in | Financial KPI No CN
the current month factor Gross Profit
(factor 016)
KPI Net Sales DE, GB, US
Revenue — KPI
COGS
Gross Profit Gross profit amount gained until today Calculation view No All
(LTD) Profitability
Analysis
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KPI Name KPI Description Data Source Interim  Localization
or Not
Gross Profit Gross profit amount gained in this year so | Calculation view No All
(YTD) far Profitability
Analysis
Gross Profit Gross profit margin up to today in the KPI Gross Profit + No CN, DE, GB,
Margin current month KPI Net Sales us
Revenue
Gross Profit Gross profit amount divided by net sales Calculation view No All
Margin (YTD) | amountin this year so far Profitability
Analysis
GRPO Not Goods receipt of purchase order not User-defined No All
Invoiced invoiced in the current month query GRPO Not
Invoiced
Inbound Inbound inventory value in the current User-defined No All
Inventory month query Inbound
Value Inventory Value
Inventory Inventory amount on the current day Financial KPI Yes CN, DE, GB,
factor Inventory us
(factor 002)
Inventory Inventory turnover ratio up to today in the | KPI COGS + KPI No CN, DE, GB,
Turnover current month Inventory us
Inventory Inventory turnover of the last 12 months User-defined No All
Turnover query Inventory
(Year) Turnover
Inventory Inventory value on the current day User-defined No All
Value query Inventory
Value
Monthly The number of service tickets that you User-defined No All
Closed Tickets | have closed this month. The data is query Monthly
sourced from the end time of your closed | Closed Tickets
service tickets. If the end time of a service
ticket is null, the service ticket will not be
included.
In the SAP Business One Service app, this
KPI appears in the KPI screen by default.
You can tap the tile to view more data by
month, quarter or year in a line chart.
For more information about customizing
the advanced dashboard to be displayed
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.
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KPI Name

KPI Description

Data Source

Interim Localization

or Not
My Sales The total sales order amount of this User-defined No All
Amount (with | month of the currently logged-on sales query Sales Order
Tax) for employee. The data is taken from the
Current Month | Total field of the Sales Order window
whose posting date is within the current
month of the currently logged-on sales
employee.
In the SAP Business One Sales app, this
KPI appears in the KPI screen by default.
For more information about customizing
the advanced dashboard to be displayed
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.
Net Cash Flow | Net cash flow amount up to today in the Financial KPI No CN, DE, GB,
current month factor Net Cash us
Flow (factor 028)
Net Cash Flow | Net cash flow amount spent on financing | Financial KPI No CN, DE, GB,
(Financial) activities up to today in the current month | factor Net Cash us
Flow (Financing)
(factor 027)
Net Cash Flow | Net cash flow amount spent oninvesting | Financial KPI No CN, DE, GB,
(Investment) activities up to today in the current month | factor Net Cash us
Flow (Investing)
(factor 026)
Net Cash Flow | Net cash flow amount spent on operating | Financial KPI No CN, DE, GB,
(Operating) activities up to today in the current month | factor Net Cash us
Flow (Operating)
(factor 025)
Net Profit Net profit amount gained up to today in Financial KPI No CN
the current month factor Net Profit
(factor 020)
KPI Operating DE, GB, US
Income — KPI
Expense 1 - KPI
Expense 2
Net Profit Net profit margin up to today in the KPI Net Profit + No CN, DE, GB,
Margin current month KPI Net Sales us
Revenue
Net Sales Net sales revenue amount achieved up to | Financial KPI No CN, DE, GB,
Revenue today in the current month factor Net Sales us
Revenues (factor
012)
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KPI Name KPI Description Data Source Interim  Localization
or Not
Number of Total number of deliveries whose statusis | User-defined No All
Open Open. query Number of
Deliveries In Customer 360, this KPI displays the Open Deliveries
number for the relevant customer.
Number of Total number of sales orders whose User-defined No All
Open Sales status is Open. query Number of
Orders In Customer 360, this KPI displays the Open Sales Orders
number for the relevant customer.
Number of Total number of sales quotations whose User-defined No All
Open Sales status is Open. query Number of
Quotations In Customer 360, this KPI displays the Open Sales
number for the relevant customer. Quotations
Number of Total number of service calls whose User-defined No All
Open Service status is not Closed. query Number of
Calls In Customer 360, this KPI displays the Open Service Calls
number for the relevant customer.
ocC Operating cycle up to today in the current | KPIDSO+ KPIDIO | No CN, DE, GB,
month. us
Operating cycle, the average number of
days a company takes in realizing its
inventories in cash, equaling the time
taken in selling inventories plus the time
taken in recovering cash from trade
receivables
On-Time The total of the following: Calculation view No All
Delivery Rate | The result of the number of on-time On—Time Delivery
delivered sales orders divided by the Analysis
number of all delivered sales orders to
each business partner.
This KPI covers sales orders within this
year according to their document dates.
The deliveries whose posting dates are
earlier than or equal to the posting dates
of sales orders are considered as on-time
deliveries.
In Customer 360, this KPI displays the
rate for the relevant customer.
Open Amount | Total open amount of all deliveries Calculation view No All
of Deliveries Delivery Header
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KPI Name

KPI Description

Data Source

Interim Localization

or Not

50

Open Amount | The total amount of all open deliveries. User-defined No All
of Deliveries The data is taken from the Total field of query Sales Order
for Customer | the Delivery window whose status is
Open.
In the SAP Business One Sales app, this
KPI appears on the Dashboard tab of
customers by default and displays the
total amount of all open deliveries of the
specific customer.
For more information about customizing
the advanced dashboard to be displayed
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.
Operating Operating cost generated up to today in Financial KPI Yes DE, GB, US
Cost the current month factor Operating
Costs (factor 017)
Operating Operating income gained up to today in Financial KPI No CN
Income the current month factor Operating
Income (factor
018)
KPI Gross Profit - DE, GB, US
KPI Operating Cost
Operating Operating margin up to today in the KPI Operating No CN, DE, GB,
Margin current month Income + KPI Net us
Sales Revenue
Opportunity The result of the number of won Calculation view No All
Win Rate opportunities divided by the number of all | Opportunity Win
(LTD) opportunities until today Rate Analysis
Outbound Outbound inventory value in the current | User-defined No All
Inventory month query Outbound
Value Inventory Value
Payables Payables overdue up to today (total Balance Due | No All
Overdue - total Future
Remit) in the
Vendor Liabilities
Aging report
Potential The total potential amount of all open User-defined No All
Amount of My | opportunities of the currently logged-on query Opportunity
Open sales employee. The data is taken from
Opportunities | the Potential Amount field on the Potential
tab of the Opportunity window of the
currently logged-on sales employee.
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KPI Name

KPI Description

In the SAP Business One Sales app, this
KPI appears in the KPI screen by default.

For more information about customizing
the advanced dashboard to be displayed
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.

Data Source

Interim  Localization

or Not

Potential Amt | The total potential amount of all open Calculation view No All
of Open opportunities whose start dates are Opportunities
Opportunities | within this year. The data is taken from
the Potential Amount field on the Potential
tab of the Opportunity window.
Quick Ratio An indication of a company's ability touse | (KPI Cash + KPI No CN, DE, GB,
its near cash or quick assets to extinguish | Accounts us
or retire its current liabilities immediately | Receivable) + KPI
on the current day Total Current
Liabilities
Receivables Receivables overdue up to today (total Balance Due | No All
Overdue — total Future
Remit) in the
Customer
Receivables Aging
report
ROE Return on equity, an indication of a KPI Net Profit + No CN, DE, GB,
company's efficiency at generating profits | KPI Total Equity us
from every unit of its total equity up to
today in the current month
Sales Return Sales return amount in the current month | User-defined No All
Amount query Sales Return
Amount
Sales Return Total amount of sales returns whose Calculation view No All
Amount for posting dates are within this year Return Header
This Year
Total Assets Total assets on the current day Financial KPI No CN, DE, GB,
factor Total Assets us
(factor 006)
Total Current Total current assets amount on the Financial KPI Yes CN, DE, GB,
Assets current day factor Current us
Assets (factor
005)
Total Current Total current liabilities amount on the Financial KPI Yes CN, DE, GB,
Liabilities current day factor Current us

How to Work with Pervasive Analytics
Working with Key Performance Indicators (KPIs)

PUBLIC

© 2020 SAP SE. All rights reserved.

51



KPI Name KPI Description Data Source Interim  Localization
or Not
Liabilities (factor
008)
Total Equity Total equity on the current day Financial KPI No CN, DE, GB,
factor Total Equity us
(factor 011)
Total Total liabilities on the current day Financial KPI No CN, DE, GB,
Liabilities factor Total us
Liabilities (factor
010)
Total Payable | Total payable amount in the current User-defined No All
Amount month query Total
Payable Amount
Total Total purchase amount in the current User-defined No All
Purchase month query Total
Amount Purchase Amount
Total Total receivable amount in the current User-defined No All
Receivable month query Total
Amount Receivable Amount
Total Total receivable amount until today Calculation view No All
Receivable Customer
Amount (LTD) Receivables Aging
Total Sales Total sales amount in the current month User-defined No All
Amount query Total Sales
Amount
Total Sales Total sales amount until today Calculation view No All
Amount (LTD) Profitability
Analysis
Total Sales Total sales amount in this year so far Calculation view No All
Amount (YTD) Profitability
Analysis
Weighted Total (YTD) weighted amount of all open Calculation view No All
Amount of All | sales opportunities displayed in the local Opportunity Win
Open currency. The KPI covers opportunities Rate Analysis
Opportunities | within the current year according to their
(LC) start dates.
Working Total working capital up to the current KPI Cash + KPI No CN, DE, GB,
Capital day Accounts us
Receivable + KPI
Inventory — KPI
Accounts Payable
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KPI Name KPI Description Data Source Interim  Localization

or Not
Yearly In- The percentage of your service tickets User-defined No All
Service Rate with valid service contracts over the last query Yearly In-
12 months. Service Rate

In the SAP Business One Service app, this
KPI appears in the KPI screen by default.

For more information about customizing
the advanced dashboard to be displayed
in the SAP Business One mobile apps, see
Predefined Advanced Dashboards.
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3 Working with Pervasive Dashboards

The pervasive analytics designer enables you to design pervasive dashboards of your own based on the following:
e Queries in SAP Business One, version for SAP HANA
e Calculation views in the SAP HANA database

1 Note
o Foranewly created company in SAP Business One 9.2, version for SAP HANA, the compatibility mode is
Off, and thus only calculation views are available.

o SAP Business One 9.2, version for SAP HANA companies upgraded from versions that have the
compatibility mode feature, will have the same settings for the compatibility mode as the previous
versions.

o The compatibility mode is On for SAP Business One 9.2, version for SAP HANA companies upgraded from
versions that:

o Do not have the compatibility mode feature
o Areinitialized
Thus, they will have the previously provided analytic and attribute views.

o The compatibility mode is Off for SAP Business One 9.2, version for SAP HANA companies upgraded
from versions that:

o Do not have the compatibility mode feature
o Arenot initialized
Thus, only calculation views are available.

For more information about the compatibility mode, look for the SAP Business One Administrator's Guide,
version for SAP HANA on SAP Help Portal.

In the pervasive analytics designer, you can also add the following types of actions to pervasive dashboards. For
more information, see Adding Actions to Pervasive Dashboards.

e Link the pervasive dashboards to SAP Business One, version for SAP HANA windows, and the pervasive
dashboards will appear in sidebars.

e Open SAP Business One, version for SAP HANA windows.
e Trigger enterprise search.
e Open advanced dashboards.

The actions will appear when you right-click the data of pervasive dashboards in the Fiori-style cockpit or an
advanced dashboard.

1 Note

For more information about the semantic layer data sources, look for the How to Work with Semantic
Layers guide on SAP Help Portal.
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3.1 Designing Pervasive Dashboards Using the Pervasive
Analytics Designer

For more information about creating crystal dashboards for SAP Business One, version for SAP HANA using SAP
Crystal Dashboard Design, look for the How to Develop Your Own Dashboards guide on SAP Help Portal.

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To set authorizations for the pervasive analytics
designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose Administration —
System Initialization — Authorizations — General Authorizations. In the Authorizations window, select the user
for whom you want to set authorizations, and under Analytics, in Pervasive Analytics Designer, select Full
Authorization.

Procedure

1. Inthe SAP Business One, version for SAP HANA toolbar, choose [? (Pervasive Analytics).
Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access the window.
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2. Onthe left side of the Pervasive Analytics window, choose New Dashboard.

The dashboard designer appears.

% Basic Settings ? Eilter and Parameter ||| Strategy Type | None v {?} Chart Type | column Chart ¥ | Action (0)
Measures Target Measures
=
Dimensions Target Dimensions
=)
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3. Inthe upper left corner of the dashboard designer, choose = (Select Base Data Source).

Select Base Data Source

>

SELECT T0 "CardCode” "Customer Code”, T "CardName” “Customer Neme®, T0 "Dochum” “Sales Order No " T0 "DocDate ot

~ User-Defined Query Document Date”, T0."DocDueDste” “Due Date”,CasE T0."CurSource” WHEN 'C' THEN T0."DocTotalFC" WHEN 'S' THEN

- System

Sales Order Without Deposit

T0."DocTetalSy” ELSE T0."DocTotal” END “Tetal Amount of Order” FROM ORDR T0 WHERE T0."DocEntry™ NOT IM {SELECT

DISTINCT T0 "DocEntry” FR RDR TO INNER JOIN DFI1 T1 ON T1 "BaseType” = T0 "ObjType” AND T1."BaseEntry™” =

[ |

T0."DocEntry” INNER JOIN ©OPI T2 ON T2 "DocEntry™ = T1."DocEntry” UNICN SELECT DISTINCT T0."DocEntry™ from ORDR TO
INMER JOIM DLM1 T1 ©N T1."BaseTveoe" = T0."ObiTvee" AND T1."BaseEntns” = T0."DocEntn” INMER JOIN DFI1 T2 ON

Sales Order Linked to Deposit = st st Sales Tm't e
# "“f:d:y "‘:f:"":’ Order | Document Date Due Date "'“:f“"
Purchase Order Without Deposit = Ne.
Order
Purchase Order Linked to Deposit 4 cooooo Morm 4 2008-01-10 2008-01-20 14210
- Themgsan 00:00:00.000000000:00:00.0000000 '
Locate Exceptional Discountin Invo... 2| cooonn | mimechis | 2 20080115 oeaizs oo
=0 & T ——— = i Hiseenie < |a0:00:00 0000000/00:00:00 00000aa =
emal Reconciliation by Due Date
2 cappgg | Estthshaser | 2008-01-20 2006-01-30 1ogas
External Reconciliation by Exact Su.. Corporation 00:00:00.0000000/00:00-00.0000000
Farameter 20068-01-25 2006-02-04 L
- 4| Ccz23%00 2 7473 =
External Reconciliation by FC Sum = Technology 00:00:00.0000000(00:00:00.0000000
External Reconciliation by Trans. N 5| cazoge | Meshins 5 2008-01-20 2008-02-10 18291
Corparation 00:00:00.000000000:00:00.0000000
Locate Reconciliation in Bank State... 20080215 2006-02-25
& C20000 | Migoch 8 N C  s7esa
\meenies 00:00:00.0000000/00:00:00.0000000
Locate Reconciliation/Row in Bank S...
7| cappgo | Estthshaker | 20080221 20060302 P
Locate Journal Transaction by Amoun - Corporation 00:00:00.0000000/00:00:00.0000000, ' -
s | czo000 Herm . 20080225 20060307 e
Locate Journal Transaction by FC Am.. == Thoempsen 00:00:00.0000000{00:00:00.0000000 .
Parameter 2008-03-05 2006-03-15 _
. 5 coas s 3
Checks for Payment in Date Cross Se ¥ 020 | nnoiogy| ©  0:00:00.000000000:00-00 0a0oooa 0o
SP Commission by Invoices in Postin... 10| csooo jo | 20084316 | 20080328 oo
- 00:00:00.000000000:00:00.0000000 -
Transactions Received from Voucher .. 11| ceoooo sc » 2008-02-20 20060230 | oo
e Electronics 00:00:00.0000000/00:00:00.0000000
Customers Receivables by Customer C..
| e Aguent - 2008-03-25 2006-04-04
12| cTo000 12 2201438
Customers Credit Limit Deviation Systems 00:00:00.000000000:00:00.0000000
- al o Aguent . 2008-03-30 20060409 -
Internal Reconciliation by Due Date T3 CTO000 | g ems 1% 10:00:00.000000000:00:00.0000000 5202

The Select Base Data Source window appears, displaying the following:

@)

@)

All the system and customized SELECT queries
All the deployed calculation views in the SAP HANA database

1 Note

Edit Data Source
y

For a newly created company in SAP Business One 9.2, version for SAP HANA, the compatibility mode is
Off, and thus only calculation views are available.

SAP Business One 9.2, version for SAP HANA companies upgraded from versions that have the
compatibility mode feature, will have the same settings for the compatibility mode as the previous

versions.

The compatibility mode is On for SAP Business One 9.2, version for SAP HANA companies upgraded from

versions that:

o Do not have the compatibility mode feature

o Areinitialized

Thus, they will have the previously provided analytic and attribute views.

The compatibility mode is Off for SAP Business One 9.2, version for SAP HANA companies upgraded

from versions that:

o Do not have the compatibility mode feature

o Are not initialized

Thus, only calculation views are available.
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For more information about the compatibility mode, look for the SAP Business One Administrator's Guide,
version for SAP HANA on SAP Help Portal.

4. Inthe Select Base Data Source window, select or search for the query or view based on which you want to
design a pervasive dashboard. The right side of the window displays the details and up to 20 results.

[Optional] If you select a query, to open the query, choose the Edit Data Source button.
5. Inthe Select Base Data Source window, choose the OK button.

1 v 4%

o Basic Settings S’ Filter and Parameter 1h Strategy Type | None ¥ | 8% ChartType| colmnchart ¥ | Action (0)

Measures Target Measures

Sales Order No.
Total Amount of Order

Count

Dimensions Target Dimensions

Customer Code
Customer Name
Document Date

Due Date

If you selected a query, the Measures area displays numerical columns of the query, and the Dimensions area
displays non-numerical columns of the query.

If you selected a view, the Measures area displays the measures and calculated measures of analytic views, or
measures of calculation views, and the Dimensions area displays the attributes of views.

6. Onthe Basic Settings tab, specify the basic settings of the pervasive dashboard. For more information, see
Basic Settings Tab.
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7. [Optional] On the Filter and Parameter tab, specify filters and parameters. For more information, see Filter
and Parameter Tab .

kB v 4

& Basic Settings Y’ Filter and Parameter I Strategy TvDe | tone ¥ | &5 ChartType| columnchart ¥ | Action (0)

Parameters Active Parameters

Dimensions Active Filters

Customer Code
Customer Name
Document Date

Due Date
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8. [Optional] In the dashboard result area, you can perform the following:

o Select astrategy type to perform data analysis. For more information, see Using Strategies in the
Dashboard Designer.

o Choose Action and add actions to the pervasive dashboard. For more information, see Adding Actions to
Pervasive Dashboards.

o Enable the time slider for displaying time-related data. For more information, see Using the Time Slider.

i = Strategy Type | Nore =1/ &% Chart Type | Column Chart = Action (0)
. SUM(Quantit)

600

500

400

300

200

mu .

0 -
201203 201363 2014-62 2014-G3 201562 201503

Enahle Time Slider

9. To save the dashboard, in the upper left corner, choose v (Save); to save the dashboard as a new one, if you
opened an existing dashboard, in the upper left corner, choose Vs (Save As).

3.11 Basic Settings Tab

On the Basic Settings tab of the dashboard designer, drag the required measures and dimensions to the target
areas to design your own dashboard. During your design process, the dashboard on the right displays real-time
results.
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Procedure

On the Basic Settings tab, you can perform the following:
e Fortarget measures, you can perform the following:

o Select a calculation method for the measures: Sum, Cumulative Sum, Minimum, Maximum, Average,
Count, or Original. To do this, click the measure, and select Calculation.

1 Note
Calculation method Original is not supported when you define a legend color. For more information about
legend colors, see Using Legend Color.

o Sort the data of the measures: Ascending, Descending, or No Sorting. To do this, either click the measure,
and select Sort, or click the sort icon * on the right of the measure.

o Change the legend name in the dashboard. To do this, click the measure, select Rename, enter the name,
and click anywhere else in the dashboard.

o Dragmeasures up and down to change their display order in the legend.
e Fortarget dimensions, you can perform the following:

o Set the number of top values from 5 to 300 using the Limit to Top bar.

1 Note
For strategies K-Means Clustering and ABC Analysis, the Limit to Top bar is not available.

1 Note
When the time slider is enabled, the Limit to Top bar is not available. For more information about the time
slider, see Using the Time Slider.
o Dragdimensions up and down to change their display order on the dimension axis.

o Fordimensions of date type, select the time unit to display in the dashboard: Year, Year-Quarter, Year-
Month, Year-Week, Quarter, Month, Week, and Date.

1 Note

The Enable Time Slider checkbox is available only when you select Year-Quarter, Year-Month, Year-Week,
and Date. For more information about the time slider, see Using the Time Slider.
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1 Note
When you add only one dimension, the dimension is of date type, and the time unit is only one of the
following. In the SAP Business One mobile apps, this pervasive dashboard will have three time tabs at the
bottom.
o If the time unit of the only dimension is Year, the default time tab in the pervasive dashboard in the
SAP Business One mobile apps is Year.

o If the time unit of the only dimension is Year-Quarter, the default time tab in the pervasive dashboard
in the SAP Business One mobile apps is Quarter.

o If the time unit of the only dimension is Year-Month, the default time tab in the pervasive dashboard in
the SAP Business One mobile apps is Month.

Sales Order Amount by Mo./Qtr/Yr (LC) - Curr. User X

m SUM(Total Amount)

2K

2K

500

2012-06 2013-03

For more information about customizing the advanced dashboard to be displayed in the SAP Business
One mobile apps, see Predefined Advanced Dashboards.

For more information about the mobile apps, look for the guides Working with SAP Business One Sales
Mobile App or Working with SAP Business One Service Mobile App on SAP Help Portal.

e Forlegend color, you can slice corresponding measure values from the measure axis in comparison to the
dimension that slices corresponding measure values from the dimension axis. For more information, see
Using Legend Color.

3.111 Using Legend Color

1 Note

You cannot use strategies if you are using the legend color function.
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Prerequisites

e You have added only one measure, and its calculation method is not Original.
e You have added only one dimension.
e You are using the following chart types:

o Column chart

o Line chart

o Stacked column chart

o Multiple bar chart

o Stacked bar chart

Procedure

1. Inthe Select Base Data Source window of the dashboard designer, select the query or view based on which
you want to design a pervasive dashboard.

2. Onthe Basic Settings tab, drag required measures and dimensions to the target area.
The screenshot displays the sales quantities of each customer.

£ v

&b Basie Settings Y Filter and Parameter Il ‘= stateyType [kone x| €} ChartType | Coumn chart 2l Action (@)

Measures Target Measures = SUM{Quantity)

LineTotal | SUM(D ANt v o x |

400

300

Dimensions

CardCode

ardCode x |:

CardMame

DaocDueDate

ltemCade

Discription P :

| : ! 100

WhsCode

H Here H o
| : : Custnt Custinz Custona Custind

Limit to Top ®  —m

3. Draganother dimension to the legend color area.
A value selection window appears, listing all the values in this dimension.
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1 Note

You can select a maximum of three values.

In the screenshot, item code is applied as the legend color, and Item0O01 and Item0O2 were selected as the
slicing values.

# ltemCode Clear
1 [tern001 ¥
2 tern002 ~
3 tem003 r
4 tern004 r
4| | ¥

Select the values that you want to use to slice the measure values, and choose the Add button.
The result area shows measure values sliced by the legend color values you selected.
The screenshot displays the sales quantities of ltem0O01 and Item0OO0O2 for each customer.

E v 4
Y’ Filter and Parameter Il i= StrategyType |nore = & Chart Type | Colmn chart =] Action (0)
Measures Target Measures = SUM{Guantity) tem 001 » SUM{QuUantity) ltern002
LineTatal i sUm@uantiy) v
: 200
Cantity
Price ;
Count
150
Dimensions Target Dimensions 100
CardCode [~ || CardCode
Cardrame
=
DocDate
50
DocDuelDate
ltermCade g
Legend Colar
Dscription P ]
ltemCaode
hsCode : ; o
=l : : Custoo] Custdnz Custdns Custond
Limit to Top . 20

[Optional] To modify the legend color values, on the Basic Settings tab, click the legend color.
The value selection window appears.
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Result

e The legend color values appear on the Filter and Parameter tab. To edit or delete the legend color, go back to
the Basic Settings tab.

E v 4
& Basic Settings Y Filter and Parameter Il = StrategyType |one =14} Chart Tyne | Column chart =] Action (0)
Parameters Active Parameters = SUMQuantity lem001 - SUM(Quantitd lterm002
[ s '
: : 200
Drag Target Pararneters Here
: : 150
Dimensions Active Filters .

| CardCode [~
| CardMame : :

i You are currently exploring all data,
| DocDate 1o filter data, drag dimensions here

50
| DocDueDate : :
| ltemCode b

Legend Color
| Discription

lternCode x
Itema01, emon2
| WhaCnode a
=l Custont Custinz Custng Custood
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¢ Inthe advanced dashboard, you can view more or fewer legend color values.

In the screenshots, Item003 was also selected to display its sales quantities for each customer.

1 Note

Changing the legend color value only changes the display of this pervasive dashboard in the advanced
dashboard. This does not change the pervasive dashboard.

1
N

Sales Qty of items for each customer temCode ¥ C

3 - = A
Sales Qty of items for each customer ftemCoce G =
Clear ltemCode
200 200
¥ Item001
¥ ltem0n2
¥ ltem003
=0 I item004 120
100 100
SD 50 . ' .
a o
Cust0o1 Custdnz Custoo3 Custdng Cust0ot Cust002 Cust0os Cust00d
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Useful Information

e When you drag a date type dimension to the legend color area, the time unit is automatically set to Year.

¢ Whenyou drag a date type dimension to the legend color area, if the target dimension is also of date type, the
time unit of the target dimension must be Quarter, Month, or Week.

The dashboard in the screenshot shows the monthly sales quantities in 2014 and 2015.

E v 4
) Basic Settings Y Filter and Parameter Il i=  StrategyType |none =] G Chart Type | Column Chart (=] Action (0)
Measures Target Measures = SUMiQuantitd 2014 » SUMGQuantity 2015
LineTotal SUIM{Cuantity) v X
: | 200
Cantity :
Price ‘
Count
3 450
Dimensions Target Dimensions 100
CardCode 1| DocDate x
! wanth j
CardMame
- ;
DocDate
50
ltemCade
Drscription
Legend Colar
WhsCode e mmmmmm 1
DacDate x
BaseCard aar j 0
;I April June July August September
Limit to Top . 10

3.1.2 Filter and Parameter Tab

If you selected a query, the Parameters area displays the condition parameters.
If you selected a view, the Parameters area displays the input parameters of views.

On the Filter and Parameter tab of the dashboard designer, drag the required parameters and dimensions to the

target areas to design your own dashboard. During your design process, the dashboard on the right displays real-
time results.
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Procedure

On the Filter and Parameter tab, you can perform the following:
e Forparameters, you can perform the following:
1. Dragthe parameters to the target area.
The Parameter Editor window appears.
2. Inthe Parameter Editor window, perform the following based on the type of the parameter:

o Foradate type parameter, specify a default date.

Parameter Editor(P_AgingDate)

@
@ Beginning Of | This Year
@ End Of| This Year

(@ Current Date

Add Cancel

o Foranumber type parameter, specify a default number.

Parameter Editor(P_AgingBucketSize)

Default Value ||

Add Cancel

o Forastring type parameter, specify a default value.

Parameter Editor(P_BusinessPartnerType)

Default Value |

Add Cancel

3. To save the parameter settings, choose the Add button; to delete the parameter, in the target area,
choose the Xicon.

1 Note

Some parameters are labeled with a red rectangle. To get a meaningful pervasive dashboard, you must
drag those parameters to the target area.

| &~ P_FromDate |

| &7 P_ToDate |
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e Forfilters, you can perform the following:
1. Dragthe dimensions to the filter area.
The Filter Editor window appears.
2. Inthe Filter Editor window, perform the following based on the type of the dimension:

o Fora string type dimension, select a filtering value, or enter a filtering value and choose the Add Value
button.

The filtering value is added to the Active Filters section.

For string type dimensions, -Current User- appears as a filtering value. If you choose this value, the
code of the logged-on user will be used as the filtering value.

Filter Editor

Dimensions Sales Employee or Bu...

Add Value Active Filters

-MNo Sales Employee-
Brad Thompson

-Current User-

Results 2/2

1 Note

When the target measures filtered by certain filtering values have records in the database, then such and
only such filtering values appear in the list. If you want to use other filtering values, you need to enter
them and choose the Add Value button.
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o Foradate type dimension, define a time range.

Filter Editor
Dirmensions DocDate
Tirne Unit ® Date Vear
From Beginning Of
.
This Year v
1 Years ¥ In the past v
Ta End Of
.
This Year v
1 Years ¥ In the past v
ad

3. To save the filter settings, choose the Add button; to delete the filter, in the target area, choose the X icon.

3.13 Dashboard Result Area

During your design process, this area displays real-time results. In this area, you can perform the following:

To enlarge or restore the dashboard result area, choose dorh.

To change the chart types, in the Chart Type dropdown list, select the chart type that you want to use.

1 Note

The scatter chart supports at least two target measures.
The bubble chart supports at least three target measures.

o Totoggle between the dashboard view and the query result view, choose | lor

Caution

In a pie chart, only the first dimension appears in the dashboard.

e Select a strategy type to perform data analysis. For more information, see Using Strategies in the Dashboard
Designer.

e Choose Action and add actions to the pervasive dashboard. For more information, see Adding Actions to
Pervasive Dashboards.

e Enable the time slider for displaying time-related data. For more information, see Using the Time Slider.
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3.1.31 Using Strategies in the Dashboard Designer

The pervasive analytics designer allows you to use the following strategies:
e Forecast: use this strategy to make forecasts based on your existing data.

o K-Means Clustering: use this strategy to group all your data according to the k-means algorithm. The k-means
algorithm partitions n records into k clusters, in which each record belongs to the cluster with the nearest
center.

e ABC Analysis: use this strategy to classify data into three categories based on the values of the target
measure in descending order.

Prerequisites

You have performed the following:

e You have installed the Application Function Library (AFL), which includes the SAP HANA Predictive Analysis
Library (PAL). For more information about the Predictive Analysis Library, see the SAP HANA Predictive
Analysis Library (PAL) Reference guide at http://help.sap.com/hana_platform. For more information about
the database role PAL_ROLE, look for the SAP Business One Administrator's Guide, version for SAP HANA on
SAP Help Portal.

e Inthe SAP HANA Studio, you have activated Script Server in your SAP HANA instance. See SAP Note
1650957 for further information.

e Forauser-defined database user, you have assigned PAL ROLE to this database user.

e You are not using the legend color or time slider function. For more information, see Using Legend Color and
Using the Time Slider, respectively.

3.1.3.11 Using the Forecast Strategy

Prerequisite

In the dashboard designer, the type of all target dimensions must be DATE.

Procedure

1. Inthe Select Base Data Source window of the dashboard designer, select the query or view based on which
you want to design a pervasive dashboard.

2. Onthe Basic Settings tab, specify the basic settings of the pervasive dashboard. For more information, see
Basic Settings Tab.
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3. Inthedashboard designer, in the Strategy Type dropdown list, select Forecast.

The forecast data appears in pink.

[k v 4

1h Strateay Type | Forecas [=] 3¢ Chart Type | Line Chart [=] Action {0}

Alpha Beta Gamma Forecasting Base Cycle
0.3 . 0.3 . 0.3 . 1

FDI’EDBS‘IH&PEI’IDG

Inbound Inv. Amt
= SUM(Inbound Amount) = Forecast

4000000
3000000
2000000

1000000 N

-1000000

-2000000
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

1 Note

The Forecast strategy supports only the column and line charts.

1 Note

The Forecast strategy supports only target dimensions whose display units are Year, Quarter, or Month. If
there is more than one target dimension, their display units must be in the order of Year, Quarter, and
Month.

4. To modify settings for the strategy, choose the “* icon beside the Strategy Type dropdown list. In the settings
area, you can define the following:

o Alpha, Beta, Gamma: three factors used in the forecasting calculation. For detailed information about the
calculation, see the Double Exponential Smoothing and Triple Exponential Smoothing sections in the SAP
HANA Predictive Analysis Library (PAL) Reference guide at http://help.sap.com/hana_platform.

o Forecasting Base Cycle: the cycle used for forecasting. You can change the cycle according to your own
situation. For example, if your production cycle is six months, and you have defined the smallest display
unit as Month, you define the base cycle as 6, and the forecast will be calculated on a six-month cycle
basis.
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The default cycle is determined by the smallest display unit you selected in the Target Dimensions area.

For example, the default cycle is 4 when the smallest display unit is Quarter, and the default cycle is 12
when the smallest display unit is Month.

For cycle 1, the Double Exponential Smoothing calculation is used. For cycles other than I, the Triple
Exponential Smoothing calculation is used.

1 Note

The number of the smallest display units with data in the database must be greater than or equal to the
forecasting base cycle multiplied by 2.

o Forecasting Period: the number of display units to be forecast.

3.131.2 Using the K-Means Clustering Strategy

Procedure

1. Inthe Select Base Data Source window of the dashboard designer, select the query or view based on which
you want to design a pervasive dashboard.

2. Onthe Basic Settings tab, specify the basic settings of the pervasive dashboard. For more information, see
Basic Settings Tab.
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3. Inthedashboard designer, in the Strategy Type dropdown list, select K-Means Clustering.
The clustered data appears.

Fm < 4
1h = Strategy Type .K-MgansLT_‘ 5 Chart Type | Column Chart _[=]| Action {0)
Mumber of Clusters (k) MNormalization Type
@ Hone _

Inbound Inv. Amt
= SUM{Inbound Amount)

2015

2006 2008 2009 2007 2010 2011 2012

4000000

H > 3000000

2000000

1000000

0

1 2 3

1 Note

The Limit to Top bar is not available for this strategy.

4. To modify settings for the strategy, choose the ¥ icon beside the Strategy Type dropdown list. In the settings
area, you can define the following:

o Number of Clusters (k): the number of groups into which you want your data to be clustered. The default
value is 3.

o Normalization Type: the type of the method that you want to use to normalize the data. Data
normalization means adjusting values measured on different scales to a common scale. Pervasive
analytics designer provides the following three options:

o None: no normalization type is used. This is the default value.

o Percent: for each point X (x1, x2, ..., xn), the normalized value will be X' (x1/S, x2/S, ..., xn/S), where S
= |x1| + [x2]| + ... |xn]|. Each value will be converted to a new value in percentage.

o Linear: for each column C, get the min and max value of C, and then C[i] = (C[i] - min)/(max-min).
This normalization type is also known as the min-max normalization. It is a process of taking data
measured in its engineering units (for example: miles per hour or degrees C) and transforming it to a
value between 0.0 and 1.0, thus providing an easy way to compare values that are measured using
different scales (for example degrees Celsius and degrees Fahrenheit) or different units of measure
(speed and distance).
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1 Note

For detailed information about the calculation, see the K-Means section in the SAP HANA Predictive
Analysis Library (PAL) Reference guide at http://help.sap.com/hana_platform.

3.1.313 Using the ABC Analysis Strategy

Prerequisite

In the dashboard designer, there must be only one target measure.

Procedure

1. Inthe Select Base Data Source window of the dashboard designer, select the query or view based on which
you want to design a pervasive dashboard.

2. Onthe Basic Settings tab, specify the basic settings of the pervasive dashboard. For more information, see
Basic Settings Tab.
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3. Inthedashboard designer, in the Strategy Type dropdown list, select ABC Analysis.
The categorized data appears.

[k v 4

Ih = Strategy Type | ABC an: [=] 3¢ Chart Type | Stacked Bar Cha [=] Action (0}

Percent

A% 30
@B %: 30
®C %: 40

Inbound Inv. Amt
= SUM{Inbound Amount)

A2006

B,2007

B,2008

C,2009

C,2010

C,2015

C2012

C,2011

=)

2,000,000 4,000,000

1 Note
The ABC Analysis strategy supports all chart types except the scatter and bubble charts.

1 Note

The Limit to Top bar is not available for this strategy.

4. To modify settings for the strategy, choose the " icon beside the Strategy Type dropdown list. In the settings
area, for the Percent parameter, you can define the specific percentage that you want each category to
occupy out of the total value in descending order.

1 Note

For detailed information about the calculation, see the ABC Analysis section in the SAP HANA Predictive
Analysis Library (PAL) Reference guide at http://help.sap.com/hana_platform.
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3.1.3.2 Adding Actions to Pervasive Dashboards

To access the action section of a pervasive dashboard, in the upper right corner of the dashboard designer,
choose Action. The action section displays all the actions that you have defined.

Procedure

To add actions to pervasive dashboards, follow the procedure below:

1. Inthe action section of a pervasive dashboard, choose ® (Add a New Action) beside Display Dashboard in
Sidebars or Actions To Be Triggered.

The edit window appears.
You can add four types of actions. For more information, see the following sections.

To save the action, in the edit window, choose the OK button; to delete the action, in the action section,
choose * (Remove) beside the action.

3.1.3.21 Action: Link to SAP Business One Window

With this type of action, the current pervasive dashboard will appear in the sidebar of the linked SAP Business
One, version for SAP HANA window.

Procedure

To add action type Link to SAP Business One Window, follow the procedure below:

1. Inthe action section of a pervasive dashboard, choose ® (Add a New Action) beside Display Dashboard in
Sidebars.

2. Inthe edit window, select the Link to SAP Business One Window radio button.

- g Achi I i Wi W
@ OE Link to SAP Business One Action Name Link to SAP Business One Window 1
Window Target SAP Business
One Window (Select) [=]
Data Binding
D Dashboard Dimension @Target SAP Business One
Window Field
(Select) [=] | (select) [ *
Add a New Binding
0K | | Cancel
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3. Inthe Action Name field, specify the action name.

4. Inthe Target SAP Business One Window dropdown list, select the window beside which you want your
pervasive dashboard to appear. You can link to only one window with one action.

@ OE Link to SAP Business One Action Name Link to SAP Business One Window 1

Window Target SAP Business

One Window (Select) El
Data Binding AJR Invoice

Business Partner Master Data
[E) Dashtoard Dimensic Sales Order

Delivery

AJP Invoice

(Select) Purchase Order X
Sales Quotation
Add a New Binding Item Master Data
AR Credit Mema
Journal Entry
Goods Receipt
Inventory Transfer

| 0K || Cancel |

5. Inthe Data Binding section, select the dimension in the pervasive dashboard and link it to the field of the
selected window. To add links to more fields, choose Add a New Binding.

The pervasive dashboard will appear beside the window that you defined in the action. The value of the
defined field in the action is transferred to its linked dimension, and the pervasive dashboard will display the
data with the dimension value equal to the field value that you are exploring.

For information about how to display the dashboard as a sidebar beside the linked window, see Viewing
Linked Pervasive Dashboards in Sidebars.

6. To save the action, choose the OK button.
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Example

The pervasive dashboard displays the quantities of the best-selling items to the company's customers.
You link the customer dimension in the dashboard to the business partner name in the Business Partner
Master Data window. When navigating to a specific business partner in the Business Partner Master Data
window, in the sidebar, you can see the quantities of the best-selling items to this business partner.

Business Partner Master Data -0 x
Code Manual C42000 (Customer = Local Currency i
Name Mashina Corporation Account Balance = 16,628.76
Foreign Name Deliveries = 2,391.63
Group Distributors orders = 10,156.13
Currency US Dolar Opportunities = 10
Federal Tax ID US57-527638
Geperal | Contact Persons Addresses Payment Terms Payment Run Accounting Properties Remarks Attachments
Tell 555-0126 Contact Person Anthony Smith
Tel2 ID No. 2
Mobie Phone
Fax 555-0127
E-Mail info@mashina.sap.com Remarks
Web Site www.mashina.sap.com
Shipping Type Fedex ON > =/ Sales Employee Jim Boswick Rdl=
Password
Factoring Indicator
BP Project BP Channel Code
Industry - Technician
Business Partner Type Company hd Terrtory
Language Englsh ¥|S
Alias Name
GLN
["] Block Sending Marketing Content .. ]
(=) Active From To Remarks
) Inactive
) Advanced

3.13.2.2

Analytics
— Best selling items
0 aal e
= Quantity
100
‘
50
| | |||I
0 III
222858 ¢Ez2 ¢z
E 888888888
@m < 2 = 2 8 008 0 O

Action: Open SAP Business One Window

]

Spiewy ||

In the Fiori-style cockpit or an advanced dashboard, this type of action will appear when you right-click the data of
pervasive dashboards. Choose this action to open the corresponding SAP Business One, version for SAP HANA
window according to the data bindings that you have defined.

Procedure

To add action type Open SAP Business One Window, follow the procedure below:

1. Inthe action section of a pervasive dashboard, choose & (Add a New Action) beside Actions To Be Triggered.
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2. Inthe edit window, select the Open SAP Business One Window radio button.

_ Aot y Windom
@ Open SAP Business One Action Mame Open SAP Business One Window 1

Window Target S4AP Business

i One Window (Select) [=]
e Gﬁ rigger Enterprise Search Data Binding

- oo

29 1€ Open Advanced Dashboard

= Opan Adv DDashbuard Dimension ,@’Target SAP Business One
Window Field
(Select) [=] 7| (select) =] *

Add a New Binding

| 0K | | Cancel |

3. Inthe Action Name field, specify the action name.

4. Inthe Target SAP Business One Window dropdown list, select the window that you want to open. You can link
to only one window with one action.

_ £ o i \Wimdam
@ Open SAP Business One Action Hame Open SAP Business One Window 1

Mindo Target SAP Business
i One Window (Select) E|
L*) Gﬁ Trigger Enterprise Search Data Binding slect)
AJR Invoice
) ITL“?E Open Advanced Dashboard Business Partrer Master Data
i [E) Dashboard Dimensic Sales Order b
Delivery
AP Invoice
(Select) Purchase Order x

Sales Quotation
Add a New Binding Item Master Data
AJR Credit Memo
Journal Entry
Goods Receipt
Inventory Transfer

| 0K | | Cancel |

5. Inthe Data Binding section, select the dimension in the pervasive dashboard and link it to the field of the
selected window. To add links to more fields, choose Add a New Binding.
In the Fiori-style cockpit or an advanced dashboard, when you right-click a measure of the pervasive
dashboard, and choose this action, the value of the defined dimension in the action is transferred to its linked
field. The specific window appears with the field value equal to the dimension value.

6. To save the action, choose the OK button.
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ﬁ Example

You have performed the following:

1. Inthe pervasive dashboard, you added measure Total Sales Amount, and dimension Customer Code to
the pervasive dashboard.

i Basic Settings Y Filter and Parameter Il ;=  strategyType [None [=]| 8¢ ChartType | Column Chart [=| Action (1)
Measures Target Measures Total Sales Amount
| Total Sales Amount ‘ Total Sales Amount x = SUM(Total Sales Amount)
sum B
| Count ‘ 800000

700000
600000

500000

MName Customization ‘

Dimensions Target Dimensions
400000
| Customer Code ‘ Custaomer Code x
| Posting Date ‘
300000
200000
100000
o

C20000 C23%00 C30000 C40000 C42000 C50000 CS0000 CY0000 C999%9

Limit to Top . 210

2. Inthe edit window, you selected the Open SAP Business One Window radio button, and specified Open
BP Master Data Based on Customer asits name.

3. Inthe Target SAP Business One Window dropdown list, you selected Business Partner Master Data.
In the Dashboard Dimension dropdown list, you selected Customer Code.
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5. Inthe Target SAP Business One Window Field dropdown list, you selected BP Code.

@ Open SAP Business One Action Name Open BP Master Data Based on Cust
Window Target SAP Business
- One Window Business Partner Master Data E|
5] Gﬁ Trigger Enterprise Search Data Binding
@ E Open Advanced Dashboard
D Dashboard Dimension @Target SAP Business One
Window Field
Customer Code [=] 7| r Code =] *

Add a New Binding

| 0K | | Cancel |

6. Inthe edit window, you chose the OK button.
Follow the procedure below to use the action:

1. Inthe Fiori-style cockpit or an advanced dashboard, right-click the total sales amount of a customer
whose code is C40000, and choose Open BP Master Data Based on Customer.

Total Sales Amount

C20000 C23800 C30000 C40000 C42000 C50000 CB0000 C70000 Co99999%
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2. The Business Partner Master Data window appears, with the Code field value as C40000.

Business Partner Master Data =0 x
Code Manual C40000 Customer = Local Currency haa

Name Earthshaker Corporation Account Balance = 5,790.63

Foreign Name Deliveries = 185.30

Group Large Accounts ¥  Orders = 13,961.55

Currency US Dollar ~  Opportunities = 4

Federal Tax ID US65-900637

General Contact Persons Addresses Payment Terms Payment Run Accounting Properties Remarks Attachments

Tel 1 555-0122 Contact Person Bob McKensly
Tel 2 ID No. 2
Mabile Phone
Fax 555-0121
E-Mail info@earthshaker.sap.com Remarks
Web Site www.earthshaker.sap.com
Shipping Type Motor Express ¥ = Sales Employee Sophie Klogg kLS
Password
Factoring Indicator
BP Project BP Channel Code
Industry - Technician
Business Partner Type Company - Territory
Language English |5
Alias Name
GLN
[71 Block Sending Marketing Content !

(=) Active From To Remarks
_) Inactive
() Advanced

3.1.3.2.3 Action: Trigger Enterprise Search

In the Fiori-style cockpit or an advanced dashboard, this type of action will appear when you right-click the data of

pervasive dashboards. Choose this action to run an enterprise search with the dimension value as the search
criterion.

Procedure

To add action type Trigger Enterprise Search, follow the procedure below:

1. Inthe action section of a pervasive dashboard, choose & (Add a New Action) beside Actions To Be Triggered.

How to Work with Pervasive Analytics PUBLIC
Working with Pervasive Dashboards © 2020 SAP SE. All rights reserved. 83



2. Inthe edit window, select the Trigger Enterprise Search radio button.

= Open SAP Business One Action Name Trigger Enterprise Search 1

Window
N Dashboard Dimension [ tem Code

@ Gﬁ Trigger Enterprise Search

@ IEE Open Advanced Dashboard

| 0K || Cancel |

3. Inthe Action Name field, specify the action name.

In the Dashboard Dimension section, select the dimension whose value you want to use as the search
criterion.

1 Note

If you select two or more dimensions, the application will search for results that contain all the dimension
values.

5. To save the action, choose the OK button.
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ﬁ Example

You have performed the following:

1. Inthe pervasive dashboard, you added measure Total Sales Amount, and dimension Customer Code to
the pervasive dashboard.

& Basic Settings

Measures

| Total Sales Amount ‘

| Count ‘

Dimensions

| Customer Code ‘

| Posting Date ‘

U Filter and Parameter 1h

Target Measures

Total Sales Amount

5

MName Customization ‘

Target Dimensions

| Customer Code X ‘

Limit to Top . 210

800000

700000

600000

500000

400000

300000

200000

100000

o

Strategy Type | Nore L=l 5% ChartType | Column chart  [=]| Action (1)

Total Sales Amount
= SUM(Total Sales Amount)

C20000 C23%00 C30000 C40000 C42000 C50000 CS0000 CY0000 C999%9

2. Inthe edit window, you selected the Trigger Enterprise Search radio button, and specified Search for

BP Code as its name.
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3. Inthe Dashboard Dimension section, you selected dimension Customer Code.

X

© [5] Open SAP Business One Action Name Search for BP Code

Window
Dashboard Dimension Customer Code

@ Gﬁ Trigger Enterprise Search

® E Open Advanced Dashboard

| 0K | | Cancel |

4. Inthe edit window, you chose the OK button.
Follow the procedure below to use the action:

1. Inthe Fiori-style cockpit or an advanced dashboard, right-click the total sales amount of a customer
whose code is C40000, and choose Search for BP Code.

Total Sales Amount

Search for BP Code

C20000 C23800 C30000 C40000 C42000 C50000 CS0000 C70000 CH9999
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2. The Search Result window appears, with C40000 as its search criterion.

Search Result

-0 x

Layout [] Record 1-10 of 221 resources View 20 40
Search For "C40000"
R Credit Memo - 3
Al Mumber: 3 B 40000 BP I - Earthshaker Corpora...
: C(Closed) P g Date: 2008-01-18 Dug 21 2008-01-18
Master Data (3) ate: 2008-01-18 T 681.250000 R Based On Sales Quot...
- » : p C Bob McKensly
b Business Partner (1) yee: Sophie Klogg Shipping Type: Motor Express Open nce: 0.000000

I Contact (2)

AfR Transaction (178)
A/R Credit Memo (3)
Sales AR Invoice (41)
Sales Delivery (42)
Sales Order (42)
Sales Quotation (44)
Sales Return (4)

Service (4) % A/[R Credit Memo - 7
b service Call (4 4 Doc Nurmber: 7 BP C40000 BP Mame: Earthshaker Corpora...
b 5 : ClClosed) P g Date: 2009-02-07 Due 21 2009-02-07
D t Date: 2009-02-07 T 7493.750000 R Based On Sales Quot...
Sales Opportunity (5) C r R - P t: C Bob McKensly
> Dpportunity (&) 5 yee: Sophie Klogg Shipping Type: Motor Express Open Balance: 0.000000
(8]
Banking (52) A/R Credit Memo
b Incoming Payment (32) = Business Partner - C40000
I Earthshzker Corporation Tell: 555-0122
Mail: info@earthshaker.sap.com BP (Customer)
Web Site: www.earthshaker.s.. Balance: 5790.630000
G Large Accounts
Business Partner
= Contact - 7
BP C40000 Title: Mr. 10: Bob McKenshy
First -5 Last Name: Consultant
Tell: 555-0122 Tel2: Mobile Phone: 555-0172
E-Mail: bob.makensly@earthsh...  Fax: 555-0121 BP Mame: Earthshaker Corpora...

&

AJR Credit Memo

A/R Credit Memo - 6
Doc Mumber: 6

: C(Closed)

ate: 2008-11-06

=: Sophie Klogg

Contact

de: C40000
g Date: 2008-11-06
1635.000000

me: Earthshaker Corpora...
21 2008-11-06

Bob McKensty
ce: 0.000000

Based On Sales Quot...

3.1.3.24  Action: Open Advanced Dashboard

In the Fiori-style cockpit or an advanced dashboard, this type of action will appear when you right-click the data of
pervasive dashboards. Choose this action to open the linked advanced dashboard with the dimension value as the
filter.

1 Note

Make sure you have authorizations for the advanced dashboard that you want to view. To set
authorizations for advanced dashboards to users, from the SAP Business One, version for SAP HANA
Main Menu, choose Administration — System Initialization — Authorizations — General Authorizations. In
the Authorizations window, select the user to whom you want to grant the authorization, and in Analytics
— Content — Advanced Dashboard, select Full Authorization for the advanced dashboards for which you
want to grant authorization. Once you have authorizations for a specific advanced dashboard, you can
view all the contents init.
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Procedure

To add action type Open Advanced Dashboard, follow the procedure below:

1
2.

> ow

88

In the edit window, select the Open Advanced Dashboard radio button.

In the action section of a pervasive dashboard, choose & (Add a New Action) beside Actions To Be Triggered.

' Open SAP Business One
Window

(@] Gﬁ Trigger Enterprise Search

@ IEE Open Advanced Dashboard

| 0K || Cancel |

Action Name Open Advanced Dashboard 1
Target Adv. Dashboard | (Select) E|
Data Binding
DDashtoard Dimension @“argetAdv. Dashboard Fitter
(Select) [=] 2| (select) [=]

Add a New Binding

In the Action Name field, specify the action name.

Inthe Target Adv. Dashboard dropdown list, select the advanced dashboard that you want to open. You can
link to only one advanced dashboard with one action.

In the Data Binding section, select the dimension in the pervasive dashboard and link it to the filter of the
selected advanced dashboard. To add links to more filters, choose Add a New Binding.

For more information about filters in advanced dashboards, see Setting Up Filters and Using Filters.

In the Fiori-style cockpit or an advanced dashboard, when you right-click a measure of the pervasive
dashboard, and choose this action, the value of the defined dimension in the action is transferred to its linked
filter. The advanced dashboard appears with the dimension value as its filtering value.

To save the action, choose the OK button.
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Example

You have performed the following:

1. Inthe pervasive dashboard, you added measure Total Sales Amount, and dimension Customer Code to
the pervasive dashboard.

i Basic Settings Y Filter and Parameter Il ;=  strategyType [None [=]| 8¢ ChartType | Column Chart [=| Action (1)
Measures Target Measures Total Sales Amount
| Total Sales Amount ‘ Total Sales Amount x = SUM(Total Sales Amount)
sum B
| Count ‘ 800000

700000
600000

500000

MName Customization ‘

Dimensions Target Dimensions
‘ 400000

| Customer Code Customer Code

| Posting Date ‘
300000

200000

100000

C20000 C23%00 C30000 C40000 C42000 C50000 CS0000 CY0000 C999%9

o

Limit to Top ‘ 210

2. Inthe edit window, you selected the Open Advanced Dashboard radio button, and specified Open
Advanced Dashboard Based on Customer asits name.

3. Inthe Target Adv. Dashboard dropdown list, you selected Advanced Dashboard About Customer, an
advanced dashboard that you have already created with a filter called Customer. The target dimension
of the base widget in filter Customer is BP Code. For more information about setting up filters, see
Setting Up Filters.

4. Inthe Dashboard Dimension dropdown list, you selected Customer Code.
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5. Inthe Target Adv. Dashboard Filter dropdown list, you selected Customer.

Window

(@ [Z2] open SAP Business One

(@] Gﬁ Trigger Enterprise Search

@ IEE Open Advanced Dashboard

[ ok

Cancel

Action Name Open Advanced Dashboard Based o

Target Adv. Dashboard | Advanced Dashboard About Cus [

Data Binding
D Dashboard Dimension @Target Adv. Dashboard Fitter
Customer Code [=] 7| customer [ *

Add a New Binding

6. Inthe edit window, you chose the OK button.

Follow the procedure below to use the action:

1. Inthe Fiori-style cockpit or an advanced dashboard, right-click the total sales amount of a customer
whose code is C40000, and choose Open Advanced Dashboard Based on Customer.

Total Sales Amount

C20000
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= A

Open BP Master Data Based on Customer

Search for BP Code

Open Advanced Dashboard Based on Customer

C40000 C42000 CS50000 CsSO0O0 CYOOOO0 CO9999
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2. The advanced dashboard Advanced Dashboard About Customer appears, displaying data filtered by
the value C40000.

@ Advanced Dashboard Ab... Qo ¢

New Page 1 Y

Earthshaker Corporation Customers by Receivables Overdue

40000

Contact Pers.: Bob McKen...

T.555.0122
M555-0172

//////////
...........................

Default Address.

ihur BNG Invine CA

s

3.1.3.3 Using the Time Slider

1 Note

You cannot use strategies if you are using the time slider function.

Prerequisite

You have added only one dimension, the dimension is of date type, and the time unit is only one of the following:
e Year-Quarter
e Year-Month
o Year-Week
e Date

Procedure

1. Inthe Select Base Data Source window of the dashboard designer, select the query or view based on which
you want to design a pervasive dashboard.
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2. Onthe Basic Settings tab, drag required measures and date-type dimensions to the target area.
The dashboard in the screenshot displays sales quantities of each time period for the latest 10 months.

Fi-l v
© Basic Settings Y Filter and Parameter Il =  StrategyType | none =] 5% Chart Type | column chart =l Action (0)

Measures Target Measures = SUM{Guantity)
| LineTotal | | SUM(Quantity) v

: 200
| Quantity |

=
| Price |
| Count |
150

o
=

o
=1

2012-08 2012-09 201 3-08 201 3-09 201 4-06 201 4-07 2014-08 2014-09 2015-04 201 5-07

Dimensions Target Dimensions 1
| CardCode || DocDate X
| | ear-Month ' :
| CardMarme ! :
- ;
| DocDate
| DocDueDate
| ltemCode o : :
| Dscription R L e .
| : ; o

WihsCode ] : Here
Limit to Top : 10 Enahle Time Slider [~
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3. Toenable the slider for the dashboard in the advanced dashboard, select the Enable Time Slider checkbox.
The time slider appears. You can drag the left or right bar of the slider to display the data you want.

Fi-l v
i Basic Settings Y Filter and Parameter Il = StrategyType |none =/ G} Chart Type | coumnchart =l Action (0)
Measures Target Measures « SUMCuantit)
| LineTotal ‘ | SUM(Quantity) vix
: ; 200
| Guantity ‘ 3
| Price ‘ : 1
| Count ‘
150
Dimensions Target Dimensions 100
| CardCode I~ || DocDate X
|Year-MUnth j‘
| Cardhame 1
- 1
| DocDate
' ! 50
| DocDueDate : 3
| ItemCaode b
| Dscription P SLSCLLCCTEEL LRI .
: 3 0
| WhsCods s Drag Tame}_‘léfege”d Color 2014-08 201407 2014-08 201409 2015.04
SN | T ———
Enahle Time Slider [

Result

In the advanced dashboard, you can drag the time slider to view data.

4
Q
iii
N

time slider

200

150

100
SU II I I
0

2012-09 201308 2013-09 201 4-06 2014-07 2014-05 2014-09 2015-04 201507 2015-08
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3.2 Viewing Pervasive Dashboards in the Cockpit

For more information about viewing dashboards in the cockpit, see Working with Crystal Dashboards in the online
help documentation.

You can add to your cockpit all pervasive dashboards for which you have authorizations. To set authorizations for
pervasive dashboards to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations window,
select the user to whom you want to grant the authorization, and in Analytics — Content — Dashboard, select Full
Authorization for the pervasive dashboards to which you want to grant authorization.

3.3 Viewing Pervasive Dashboards in the Fiori-Style Cockpit

For more information about viewing pervasive dashboards in the Fiori-style cockpit, look for the How to Work with
the Fiori-Style Cockpit guide on SAP Help Portal.

3.4 Viewing Linked Pervasive Dashboards in Sidebars

Prerequisites

e Onthe Display tab of the General Settings window, you have selected the checkbox Enable sidebar in windows
to display recommendations and linked dashboards.

e You have authorizations for the pervasive dashboard that you want to view. To set authorizations for
pervasive dashboards to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations
window, select the user to whom you want to grant the authorization, and in Analytics — Content —
Dashboard, select Full Authorization for the pervasive dashboards to which you want to grant authorization.

Procedure

1. From the SAP Business One, version for SAP HANA Main Menu, choose the required menu entry, and open
the linked window.

The window appears with a sidebar. If there is no sidebar, in the SAP Business One, version for SAP HANA
menu bar, choose View — User-Defined Fields.

2. Choosel»/and select the Analytics tab to display the linked dashboard.

1 Note

If there is more than one dashboard linked to this window, you can choose the dashboard name or scroll
your mouse wheel to switch dashboards.

Navigating to a different record in the window generates different information based on your links.
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3.

In the displayed dashboard, to refresh the dashboard content, choose = (Refresh).

Business Partner Master Data -0Ox Analytics =
Code Manual C42000 Customer = Local Currency - " B

= . o Best selling items - ‘
Name Mashina Corporation Account Balance = 16,628.76 Dl ~ |
Foreign Name Deliveries = 2,391.63 = Quantly |
Group Distributors ~  Orders = 10,156.13 ‘
Currency US Dollar > Opportunities = 10
Federal Tax ID US57-527638 "

spkewy |

Geperal | Contact Persons Addresses Payment Terms Payment Run Accounting Properties Remarks Attachments

Tell 555-0126 Contact Person Anthony Smith

Tel2 D No.2

Mobile Phone 75
Fax 555-0127

E-Mail info@mashina.sap.com Remarks

Web Site www.mashina.sap.com

Shipping Type Fedex ON ¥ = Sales Employee Jim Boswick ¥|S

Password

Factoring Indicator -
BP Project BP Channel Code =
Industry - Technician

Business Partner Type Company hd Territory

Language Englsh =
S
Alias Name
GLN
| 0
PR
g 8 8

[7] Block Sending Marketing Content

(=) Active From To Remarks S 55828828 ¢& &8
) Inactive ¥ 222288282388
) Advanced

3.5 Viewing Recommendations in Sidebars

Prerequisites

On the Display tab of the General Settings window, you have selected the checkbox Enable sidebar in windows
to display recommendations and linked dashboards.

e You have run the recommendation service successfully, by navigating to the URL: https://<Server
Address>:<Port>/PredictiveAnalysisina Web browser, logging on to the company you are working
with, and define the refresh schedule.

1 Note
The URL supports the following Web browsers: Google Chrome, Microsoft Edge, Apple Safari, and Mozilla
Firefox.
Procedure
1.  From the SAP Business One, version for SAP HANA Main Menu, choose Sales - A/R — Sales Quotation or
Sales Order.
The Sales Quotation or Sales Order window appears with a sidebar. If there is no sidebar, in the SAP Business
One, version for SAP HANA menu bar, choose View — User-Defined Fields.
2. Choose [ and select the Recommendation tab to display the recommended items.
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o When you input a customer in the document, the recommended items appear in the Recommendations
for This Customer section. If this customer has no sales records or recommended items in the database,
this section will display the items that are bought most frequently company wide. You can choose the Add
button for a specific item to add it to the sales document.

o When you input an item in the document or move your mouse to an item line, the items that are most
related to this customer and this item appear in the Customers Who Bought This Iltem Also Bought
section. You can choose the Add button for a specific item to add it to the sales document.

1 Note

Every time you want to view the latest recommendation data in your company database, you must go to
the URL in the Prerequisites part to choose the Refresh Now button.

Sales Order —-0Ox [
Sales Recommendation |«
Customer 20000 Mo, Prirnaty % 0w -
Mame Marm Thompson Shatuz Cpen
Contact Person = Morm Tharpson ¥|E Posting Date 08112016 Recommendations for This Customer
Custarner Ref, Mo, Drelivery Crate 02/11/2018
-
BP Currency k3 Document Date 08/11/2016 PLO0D4 1880.003
oy
ADDDDZ 200.00%
IBH Infapii ot 1222 Add
Contents Logistics Accounting Attachments
ADD0O1L 400.00%
Ttem/Service Type Ttemn - Summary Type Mo Summary | 18M Infapint 1512
# Item Mo, Ttern Description Quantity Uit Price Discount 9% Tax Code Total (L) e
w
1 B PIO00Z P Set1 Ml zes:as 0000 = P 2,252.30 P10001 1440.00% g
PC - Pa 245, DOR, 512K, 4005 HD Add
2 0,000 2
2
ADODOZ 300.00% Iy
IBM Infopint 1226 3
Customers Who Bought This Item Also Bought
P10O004 1880.00%
st
Sales Emplayee Sales Manager ha (S Total BeFore Discaunt 325330 §
Cmarier Discount o SIDOD.IJ 1840.00%
Freight = T e
[ Rounding 0.00 §
Tax 195,20 § :clo:':l DDA 513K, 4005 HD 144.00$
Total 3,448.50 § e . Add
Remarks
P10O00Z 1380.00%
P - A 245, DO, 024H, 5005 HD Add

3.6 Managing Pervasive Dashboards in the Pervasive Analytics
Designer

For more information about managing crystal dashboards, for example, importing and exporting dashboard
packages, activating or deactivating a dashboard, see Working with Crystal Dashboards in the online help
documentation.
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Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To set authorizations for the pervasive analytics
designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose Administration —
System Initialization — Authorizations — General Authorizations. In the Authorizations window, select the user
for whom you want to set authorizations, and under Analytics, in Pervasive Analytics Designer, select Full
Authorization.

Procedure

1. Inthe SAP Business One, version for SAP HANA toolbar, choose [ (Pervasive Analytics).
Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access the window.
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2. Inthe My Dashboards section, you can find all pervasive dashboards, for which you can perform the following:
o Select each pervasive dashboard to view its contents.

o Todelete apervasive dashboard, hover your mouse over the relevant dashboard, choose the X icon, and
choose the Yes button in the system message.

Welcome to Pervasive Analytics Designer

My KPls My Dashboards My Advanced Dashboards
(F) NewkpI earc
##  Accounts Payable ||| Aging of Payables Overd... 2 AR Adv. Dashboard for SAPB...
% 77 Accounts Receivable 11 Aging of Receiy; for SAP B....
(+) New Dashboard Aging of Payables Overdue (10-Day Interval)
2 #4  Asset Turnover 111 Aging of Receivables Ov... ustomer
£ AssetT Agi f Receivables Ov Cust 360
; £+ Average Delivery Varian... 11 Avg. Ord. Fulfiliment Day...
(4 New Advanced Dashboard
£+ Average Fulfillment Days.. ||| Inv. Turnover of Last 12 _.
£+ Average Fulfillment Days.. 11 Inventory Turnover (By It...
#+ Average Receipt Varianc.. ||| Inventory Turnover (By W...
£ Cash 11 On-Time Dely Rate by N...
## Cash Ratio (By Profit) ||| Potential Amt of Cpen Op...
#¥ Cash Ratio (By Revenue) 11 Revenue Versus Gross P...
4 CCC ||| Revenue Versus Gross P..
#< Churn Probability 11 Sales Order Amountby ...
24 COGS ||| Sales Order Amount by ..
#<  Credit Limit Deviation 1l1 Top 5 BestSeliing ltems ...
¢ Current Ratio ||| Top 5 Best Selling ltems _..
#+ Customer Balance (LC) ||| Top 5 Best Selling ltems
¢ DebtRatio ||| Top 5 Best Selling ltems ...
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3.7

Predefined Pervasive Dashboards

SAP provides the following predefined pervasive dashboards.

1 Note

To see a specific query, in the menu bar, choose Tools — Queries — Query Manager. For more information
about the query manager, see Query Manager in the online help documentation.

Pervasive Dashboard

Description

Data Source

Aging of Payables Vendor liabilities aging User-defined query Aging
Overdue (10-Day of Payables Overdue (10-
Interval) Day Interval)

Aging of Receivables Customer receivables aging User-defined query Aging
Overdue (10-Day of Receivables Overdue
Interval) (10-Day Interval)

Aging of Receivables Customer receivables aging User-defined query Aging
Overdue (30-Day or Receivables Overdue
Interval) (30-Day Interval)

Avg. Ord. Fulfillment
Days by Cust. (Last 6
Mo.)

The total of the following:

Average number of days it takes to deliver products
since the sales order is created for each business
partner.

This dashboard covers sales orders within this and the
last five months according to their document dates.
Fulfillment days per sales order = posting date of
delivery - posting date of sales order

User-defined query
Monthly Average
Fulfillment Days of Sales
Orders by Customers

Best-Selling Items by
Sales Amount (with
Tax)

Items ranked by sales amount based on invoices.

In the SAP Business One Sales app, this dashboard
appears on the Dashboard tab of customers by default,
and displays the items ranked by sales amount based on
the invoices of the specific customer.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

User-defined query Sales
Invoice

Inv. Turnover of Last
12 Months (6-Month
Comp.)

Inventory turnover

User-defined query
Inventory Turnover

Inventory Turnover

Inventory turnover statistics by item group

User-defined query

(By Item Group) Inventory Turnover (By
Item Group)
Inventory Turnover Inventory turnover statistics by warehouse User-defined query
(By Warehouse) Inventory Turnover (By
Warehouse)
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Pervasive Dashboard

Monthly Closed
Tickets

Description

The number of service tickets that you have closed by
month. The data is sourced from the end time of your
closed service tickets. If the end time of a service ticket
is null, the service ticket will not be included.

In the SAP Business One Service app, this KPl appears
in the KPI screen by default. You can tap the tile to view
the chart in full screen.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

Data Source

User-defined query
Monthly Closed Tickets

My Best-Selling Items
by Sales Amount
(with Tax)

ltems ranked by sales amount based on the invoices of
the currently logged-on sales employee.

In the SAP Business One Sales app, this dashboard
appears in the KPI screen by default.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

User-defined query Sales
Invoice

My Sales Amount
(with Tax)

The total sales order amount of the currently logged-on
sales employee displayed by months, quarters, or years.

In the SAP Business One Sales app, this dashboard
appears by default when you tap the My Sales Amount
(with Tax) for Current Month KPI in the KPI screen.

For more information about opening pervasive
dashboards from KPIs in the SAP Business One mobile
apps, see Action: Open Dashboard (For the SAP
Business One Sales App).

User-defined query Sales
Order

My Top 5 Customers
by Sales Amount
(with Tax)

Customers ranked by sales amount based on the
invoices of the currently logged-on sales employee.

In the SAP Business One Sales app, this dashboard
appears in the KPI screen by default.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

User-defined query Sales
Invoice

My Top 5 Fixed Items

The top five items that you have fixed. The data is
sourced from your closed service tickets.

In the SAP Business One Service app, this KPl appears
in the KPI screen by default. You can tap the tile to view
the chart in full screen.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

User-defined query My
Top 5 Fixed Items

My Top 5 Visited
Customers

The top five customers that you have visited. The data is
sourced from your closed service tickets.

User-defined query My
Top 5 Visited Customers
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Pervasive Dashboard

Description

In the SAP Business One Service app, this KPl appears
in the KPI screen by default. You can tap the tile to view
the chart in full screen.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

Data Source

On-Time Delivery
Rate by No. by Cust.

The total of the following:
The result of the number of on-time delivered sales

User-defined query
Monthly On-Time Delivery

(Last 6 Mo.) orders divided by the number of all delivered sales Rate by Number of
orders to each business partner. Orders by Customers
This dashboard covers sales orders within this and the
last five months according to their document dates. The
deliveries whose posting dates are earlier than or equal
to the posting dates of sales orders are considered as
on-time deliveries.
Potential Amount of Potential amount of all open opportunities of the User-defined query
My Open currently logged-on sales employee displayed by stages. | Opportunity
Opportunities by In the SAP Business One Sales app, this dashboard
Stage appears by default when you tap the Potential Amount of

My Open Opportunities KPI in the KPI screen.

For more information about opening pervasive
dashboards from KPIs in the SAP Business One mobile
apps, see Action: Open Dashboard (For the SAP
Business One Sales App).

Revenue Versus

Comparison of revenue and gross profit

User-defined query

Gross Profit for Last 6 Revenue Versus Gross
Months Profit for Last 6 Months
Revenue Versus Comparison of net sales amount and gross profitin this | Calculation view

Gross Profit for Last 6 | and the last five years Profitability Analysis
Years

Sales Amount (with The total sales order amount displayed by months. User-defined query Sales
Tax) by Month In the SAP Business One Sales app, this dashboard Order

appears on the Dashboard tab of customers by default
and displays the total sales order amount of the specific
customer by months, quarters, or years.

For more information about customizing the advanced
dashboard to be displayed in the SAP Business One
mobile apps, see Predefined Advanced Dashboards.

Top 5 Best-Selling
Items by Sales
Amount

Items ranked by sales amount based on invoices

User-defined query Best
Sellers by Sales Amount
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Pervasive Dashboard

Top 5 Best-Selling
Items by Sales
Amount of This Year

Description

Items ranked by sales amount based on invoices in this
year

Data Source

Calculation view
Profitability Analysis

Top 5 Customers by
Receivables Overdue

Customers ranked by receivables overdue

User-defined query
Customers by
Receivables Overdue

Top 5 Customers by Customers ranked by sales amount based on invoices User-defined query

Sales Amount Customers by Sales
Amount

Top 5 Item Groups by | Item groups ranked by item inventory value in the User-defined query Item

Inventory Value

groups

Groups by Inventory
Value

Top 5 Purchased
Items by Purchase
Amount

Items ranked by purchase amount based on invoices

User-defined query
Purchased ltems By
Purchase Amount

102

Top 5 Sales Sales employees ranked by sales amount based on Calculation view

Employees by Sales invoices Profitability Analysis

Amount

Top 5 Vendors by Vendors ranked by payables overdue User-defined query

Payables Overdue Vendors by Payables
Overdue

Top 5 Vendors by Vendors ranked by purchase amount based on invoices | User-defined query

Purchase Amount Vendors by Purchase
Amount

Total Purchase Comparison of purchase amount and goods return User-defined query Total

Versus Goods Return Purchase vs. Goods

for Last Six Months Return for Last 6 Months
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4 Working with Advanced Dashboards

An advanced dashboard can contain the following widgets:

e Pervasive dashboard

e Key performance indicator (KPI)

e Count

e Business Partner Info

The major functions include, but are not limited to, the following:

e You can view an advanced dashboard in pages.

e You can add filters to specific widgets to see only the data related to what interests you.

e You can use actions of the widgets in the advanced dashboard.

4.1 Designing Advanced Dashboards Using the Pervasive
Analytics Designer

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To grant authorizations for the pervasive
analytics designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations
window, select the user for whom you want to set authorizations, and under Analytics, in Pervasive Analytics
Designer, select Full Authorization.

Procedure

1. Inthe SAP Business One, version for SAP HANA toolbar, choose [? (Pervasive Analytics).
Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access this window.
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2. Onthe left side of the Pervasive Analytics window, choose New Advanced Dashboard.
A blank advanced dashboard appears in edit mode.

Penvasive Analtics — o x
Iy New Advanced Dashb... o v
New Page 1 X + ~

3. Toadda widget, in the upper right corner of the advanced dashboard, choose [+ (Add Widgets).
The widget gallery appears.

4. Inthe widget gallery, select the widget that you want to add to the current page of your advanced dashboard.
To find a widget in a specific category, in the upper left corner of the widget gallery, select the category that
you want to explore.

To find a specific widget, in the upper right corner of the widget gallery, enter the widget name, or part of the
name, to search for the widget.

Percasive Analytic —@x

- Widget Gallery
[ | saes ®]a
Dashboard
Top 5 Best Selling Items by Top 5 Customers by Sales Total Sales Amount Customers by Sales
Sales Amount Amount Amount

(v ’ L 2
/
Net Sales Revenue

. .

.
|
.
|
.
|
|

.
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5. After you select the widgets, in the upper left corner of the widget gallery, choose = (Go Back).
The widgets appear in the current page of the advanced dashboard in edit mode.

Pervasive Ansitics “ax
Py New Advanced Dashb... o v
New Page 1 X -+ +~

Top 5 Best Selling Items by Sales Amount Top 5 Customers by Sales Arount

_

6. To specify new names for the current page and advanced dashboard, click the titles of the page and advanced
dashboard, and enter the names.

7. [Optional] To add afilter for the advanced dashboard, in the upper right corner of the current page, choose
+\ (Filter Settings). For more information, see Setting Up Filters.

8. To save the advanced dashboard, in the upper right corner of the advanced dashboard, choose % (Save).
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41.1 Edit Mode

In the pervasive analytics designer, when you design a new advanced dashboard or open an existing advanced
dashboard, the dashboard appears in edit mode.

Pervasive Anaytics

o New Advanced Dashb... Y

New Page 1 X +

N

Top 5 Best Selling ltems by Sales Amount Top 5 Customers by Sales Amount

In the edit mode of an advanced dashboard, you can perform the following:

106

To specify a new name for the current page or advanced dashboard, click the title of the page or advanced
dashboard, and enter the name.

To add a new page, to the right of the current page name, choose + (Add New Page).
To delete an existing page, beside the name of the page that you want to delete, choose * (Remove Page).
To add a widget, in the upper right corner of the advanced dashboard, choose L} (Add Widgets).

To change the place of a widget, select the widget that you want to move, and drag it to the place that you
prefer.

PUBLIC
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e Todelete a widget, select the widget that you want to delete, and drag it to the red area in the lower right
corner.

Pervasive Analtics - x

o New Advanced Dashb... o v
NewPsge1 | X + ~

Top 5 Best Selling ltems by Sales Amount

stoooo

P10004

A0000s

e Toadd afilter, in the upper right corner of the current page, choose +( (Filter Settings). For more
information, see Setting Up Filters.

o To save the advanced dashboard, in the upper right corner of the advanced dashboard, choose % (Save).
e Forapervasive dashboard, to change its size, around the pervasive dashboard, choose the minus or plus sign.
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41.2 View Mode

The view mode appears in the following situations:

¢ Inthe edit mode of the advanced dashboard, in the upper right corner of the advanced dashboard, you
choose v (Save).

¢ Intheview mode of the advanced dashboard, or in the Fiori-style cockpit, you open an advanced dashboard
from the action of a pervasive dashboard or KPI.

Pervasve Anaitics —ox

iy Advanced Dashboard Advanced Dashboard Ab... (e 4

New Page 1 <

i}
N
il
N

Customers by Receivables Overdue

. _ o _

Maxi-Teq Customers by Sales Amount

20000

Contact Pers.: Max Teq

/15550137

| wsss0te8

maxteq@marieq sap.cor

Sales EE: Sales Manager

Default Address.

ridge Rd Suite 500

rrrrr iampton PA 18067 USA

////////////////

In the view mode of an advanced dashboard, you can perform the following:

h

e Torefreshthe data, in the upper right corner of the advanced dashboard, choose 6.4 (Refresh).
e To edit the advanced dashboard, in the upper right corner, choose 4 (Edit).

e Touse thefilters, in the upper right corner of the current page, choose Y (Filters). For more information, see
Using Filters.

e To go back from the current advanced dashboard to the previous one, in the upper left corner of the advanced
dashboard, choose the name of the previous dashboard.

e To perform actions defined for a pervasive dashboard, right-click the data for a dimension, and choose the
action.

e To perform an action defined for a KPI, click anywhere on the KPI.
e To perform an action for a count widget, choose the number of the widget.
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e Forapervasive dashboard, you can perform the following:

o Totoggle between the dashboard view and the query result view, in the upper right corner of the
pervasive dashboard, choose ] (Switch to Chart) or := (Switch to Table).

Pervasive Analtics

oy Advanced Dashboard Advanced Dashboard Ab... 4

New Page 1 Y

Customers by Receivables Overdue =2 Customers by Sales Amount 2

Mashina Corporation

ca2000 e [ customer code |EEy—

Contact Pers.: Anthony Sm...

sales EE: Jim Boswick

Defauit Addre:

406 Ingram Ave Dayton OH 45417

_

o To refresh the pervasive dashboard, in the upper right corner of the pervasive dashboard, choose &
(Refresh).

Pervasive Analvtics

oy New Advanced Dashboard /

New Page 1

Sales Qty of items for each customer 2% ' = 2 time slider ' =2
xm

I //////’/////’///////////////

// /%

o Forpervasive dashboards for which you have defined legend color, to view data based on different legend
color values, in the upper right corner of the pervasive dashboard, choose +. The pervasive dashboard in
the screenshots displays data with the two legend color values selected when the dashboard was
designed. When you select another legend color value, the pervasive dashboard displays data based on
the three legend color values. For more information about legend color, see Using Legend Color.
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1 Note

Changing the legend color value only changes the display of this pervasive dashboard in the advanced
dashboard. This does not change the pervasive dashboard.

1
N

Sales Qty of items for each customer ~ @MC0de ¥ &8

111
N

Sales Qly of items for each customer  #M=0de ¥ &

ear temCode
200

200

¥ tem0O1

¥ ttem0D2

I temiD3

= 180 [ ttem0D4

100

Cust0oz Cust0og

1
N

Sales Qty of items for each customer ~ @MC0de ¥ &8

. = A
Sales Qly of items for each customer  #M=0de ¥ G =
Clear ftermCode
200 200
IV ltemO01
¥ ltemD02
¥ ltemD03
= I ltemD04 180
100 100
SU SU . . .
a 0
CustD1 Custlnz CustOo3 Custl0d Cust0ng
) A
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o Forpervasive dashboards for which you have enabled the time slider, to change the data view in different
time period, drag the left or right bar of the slider.

time slider

200

20 2-08
2mz2-09
2013-08
2013-09
2014-08
20M4-07
201408
20M4-09
2015-04
20507

203508

2ms-09

1
N

time slider

200

2013-08 2013-09 2014-08

4
Q
i
N

100
100

a0
a0

1]
o

2014-07 2014-05 2014-03 2015-04

o To enlarge the pervasive dashboard in the dashboard designer, in the upper right corner of the pervasive

dashboard, choose #1 (Enlarge the Dashboard). In its enlarged view, you can change the settings of the

pervasive dashboard for a new result, but you cannot save the changed pervasive dashboard.

Pervasive Analtics

«

_

Customers by Sales Amount

Strategy Type [vone (=] & Chart Type [iile s ha (=]

Customers by Sales Amour it
- SUM(Sales Amount)

]

o To go back to the advanced dashboard, in the upper left corner of the dashboard designer, choose -

(Go Back).

413  Setting Up Filters

You can set up filters for specific widgets in the whole advanced dashboard.
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Procedure

In the edit mode of an advanced dashboard, to set up filters, follow the procedure below:
1. Inthe upper right corner of the current page, choose +( (Filter Settings).
The Filter Settings page appears.

Filter Settings

Filters Filter Type
Customer String B Single Value Selection
= Add Filter
Target Widgets

Al I

Name Target Dimension Base
& Business Partner Info BP Code B @
iﬁ Customers by Receiva. .. Customer Code B

iﬁ Customers by Sales A Customer Code

KN

2. Inthe left pane, choose Add Filter.
Filter settings appear in the right pane.

The Target Widgets section lists all the widgets except the count widget in the advanced dashboard, and you
can view them by pages.

3. Inthe Filter Type section, select String or Date as your filter type.

In the Filter Type section, if you select the Single Value Selection checkbox, when you use this filter, you can
select only one filtering value. If you deselect the Single Value Selection checkbox, when you use this filter,
you can select multiple filtering values.

1 Note
For afilter that includes a Business Partner Info widget, you must select the Single Value Selection
checkbox.
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5. Toinclude specific widgets in your filtering scope, in the Target Dimension column of those widgets, select the
dimension that you want to set as the filter.

For widgets whose base data source is a query, the Target Dimension dropdown list contains all the non-
numerical columns of the query.

For widgets whose base data source is a view, the Target Dimension dropdown list contains all the attributes
of the view.

1 Note

Filter settings does not support composite KPIs. The Target Dimension and Base columns for composite
KPls are disabled.

6. To setabase widget, proceed as follows:
1. Inthe Target Widgets section, locate the widget from which you want to retrieve the filtering values.

2. Inthe Target Dimension column of the target widget, select the dimension whose values you want to
retrieve as the filtering values, and select its Base column.

1 Note

If you define two or more target widgets, those widgets will be refreshed to display the filtered data when
you use the filter, and the filtering values will be retrieved from the target dimension of the base widget.

1 Note

All widgets except KPI can be used as base widgets.
7. To save the filter, in the upper right corner of the filter settings, choose % (Save).

4.1.4 UsingFilters

You can use filters for target widgets that you have defined in the filters.
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Procedure

In the view mode of an advanced dashboard, to use filters, follow the procedure below:

1

2. Select the filter that you want to use.

3. Select the filtering values that you want to use for the target widgets.

114

In the upper right corner of the current page, choose ' (Filters).

The Filter By window appears.

The filtering values are retrieved from the target dimension of the base widget.

Filter By

Customer

OK

Cancel
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Cancel
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To clear the values that you just selected, in the upper right corner, choose & (Clear All Filters).

1 Note
You can set the selection method for the filtering values, single selection or multiple selections, by setting
the Single Value Selection checkbox in the filter.
4. Inthe upper left corner, choose L o

The number of filtering values appears beside the filter you just used.

Filter By 7

Customer 1

OK Cancel

1 Note

To use two or more filters, select them, and select the filtering values.
To clear all filters, in the upper right corner, choose & (Clear All Filters).
5. Inthe Filter By window, choose the OK button.

The data of the target widgets are filtered by the values you selected.

4.2 Viewing and Managing Advanced Dashboards in the
Pervasive Analytics Designer

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the pervasive analytics designer. To grant authorizations for the pervasive
analytics designer to users, from the SAP Business One, version for SAP HANA Main Menu, choose
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Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations
window, select the user for whom you want to set authorizations, and under Analytics, in Pervasive Analytics
Designer, select Full Authorization.

Procedure

116

In the SAP Business One, version for SAP HANA toolbar, choose [? (Pervasive Analytics).

Alternatively, in the SAP Business One, version for SAP HANA menu bar, choose Tools — Pervasive Analytics.

The Pervasive Analytics window appears.

1 Note

Only users with authorizations for the pervasive analytics designer can access the window.

In the My Advanced Dashboards section, you can find all the advanced dashboards, for which you can

perform the following:

o Select each advanced dashboard to view its contents.

o Todelete an advanced dashboard, hover your mouse over the relevant dashboard, choose the Xicon,

and choose the Yes button in the system message.

Welcome to Pervasive Analytics Designer

() New KPI

+ New Dashboard

+ New Advanced Dashboard
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Accounts Payable

Accounts Receivable

Asset Turnover

Average Delivery Varian...

Average Fulfillment Days..

Average Fulfillment Days..

Average Receipt Varianc

Cash

Cash Ratio (By Profit)

Cash Ratio (By Revenue)

Ccc

Churn Probability

COGS

Credit Limit Deviation

Current Ratio

Customer Balance (LC)

Debt Ratio

My Dashboards

Aging of Payables Overd._.

Aging of Receivables Ov...

Aging of Receivables Ov...

Avg. Ord. Fulfillment Day...

Inv. Turnover of Last 12 ..

Inventory Turnover (By It...

Inventory Turnover (By W

Cn-Time Dely Rate by N_..

Potential Amt of Open Op

Revenue Versus Gross P..

Revenue Versus Gross P...

Sales Order Amountby ...

Sales Order Amount by ...

Top 5 Best Selling ltems ...

Top 5 Best Selling ltems _..

Top 5 Best Selling ltems ...

Top 5 Best Selling ltems ...

My Advanced Dashboards

&R Adv. Dashboard for SAPB...
& Adv. Dashboard for SAPB...

& Customer 360 >

Customer 360
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4.3 Viewing Advanced Dashboard

You can view advanced dashboard without the pervasive analytics designer, either with the action from KPIs and
pervasive dashboards, or with the Customer 360 feature.

Prerequisites

e You have installed the app framework for SAP Business One, version for SAP HANA. For more information
about installing the app framework, look for the Working with App Framework for SAP Business One, version
for SAP HANA guide on SAP Help Portal.

e You have authorizations for the advanced dashboard that you want to view. To set authorizations for
advanced dashboards to users, from the SAP Business One, version for SAP HANA Main Menu, choose
Administration — System Initialization — Authorizations — General Authorizations. In the Authorizations
window, select the user to whom you want to grant the authorization, and in Analytics — Content — Advanced
Dashboard, select Full Authorization for the advanced dashboards for which you want to grant authorization.

1 Note

Once you have authorizations for a specific advanced dashboard, you can view all the contents in it.

4.4 Predefined Advanced Dashboards

SAP provides the following predefined advanced pervasive dashboards.

For more information about the KPIs and pervasive dashboards contained in the predefined advanced
dashboards, see Predefined KPIs and Predefined Pervasive Dashboards.

Adv. Dashboard for SAP Business One Sales App - Curr. Sales EE

In the SAP Business One Sales app, this advanced dashboard appears in the KPI screen by default. For more
information about the mobile apps, look for the guides Working with SAP Business One Sales Mobile App or
Working with SAP Business One Service Mobile App on SAP Help Portal.

This advanced dashboard contains the following KPls and pervasive dashboards. For more information about the
KPls and pervasive dashboards, see Predefined KPIs and Predefined Pervasive Dashboards.

e [KPI] Potential Amount of My Open Opportunities: when you tap this KPI in the SAP Business One Sales app,
the pervasive dashboard Potential Amount of My Open Opportunities by Stage appears.

e [KPI]My Sales Amount (with Tax) for Current Month: when you tap this KPI in the SAP Business One Sales
app, the pervasive dashboard My Sales Amount (with Tax) appears.

e [Pervasive dashboard] My Top 5 Customers by Sales Amount (with Tax)
e [Pervasive dashboard] My Best-Selling Items by Sales Amount (with Tax)

You cannot delete the predefined advanced dashboard, but you can modify it. It is the first page of this advanced
dashboard that appears in the KPI screen in the SAP Business One Sales app.
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Adv. Dashboard for SAP Business One Sales App - Customer

In the SAP Business One Sales app, this dashboard appears on the Dashboard tab of customers by default. For
more information about the mobile apps, look for the guides Working with SAP Business One Sales Mobile App or
Working with SAP Business One Service Mobile App on SAP Help Portal.

This advanced dashboard contains the following KPls and pervasive dashboards. For more information about the
KPls and pervasive dashboards, see Predefined KPIs and Predefined Pervasive Dashboards.

e [Pervasive dashboard] Sales Amount (with Tax) by Month

e [KPI] Open Amount of Deliveries for Customer

e [KPI] Customer Receivables

e [Pervasive dashboard] Best-Selling Iltems by Sales Amount (with Tax)

You cannot delete the predefined advanced dashboard, but you can modify it. It is the first page of this advanced
dashboard that appears on the Dashboard tab of customers.

When displayed on the Dashboard tab of customers in the SAP Business One Sales app, the data is based on the
specific customer you are exploring.
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1 Note

To make sure the first page of the Adv. Dashboard for SAP Business One Sales App - Customer advanced
dashboard displays data based on the specific customer in the SAP Business One Sales app, in the data
source of the KPIs and dashboards contained in the first page, there must be a dimension called
CardCode, and the name is case sensitive. Otherwise, the data will not be based on the specific customer
you are exploring.

The following is an example of a KP| data source that contains a dimension called CardCode:

Pervasive Analytics -0 x

1 KPI Designer

v

> Outgound inventary V.. Value Settings Filter and Parameter Composite KPI Title/Name
a

> Inventory Turnover
> My Open Inventory Tr...
= Item Groups by Inven.. ——
Set KPI Value
> Inventory Turnaover f..
> Inventory Turnover (..
> Inventory Turnover (.. G Status Displaying Action (0)
> Customers by Sales A...
Unit | Currency E|
> Vendors by Purchase ...
> Opportunity

Set KPI Goal Advanced Goal
4 Sales Invoice

@

&= Sales Amount 4
&= Open Amount

Mo

= Count Set KPI Trend Advanced Trend

@ CardCode 111] None |ZI

% CardMame L

@ DocDate O Interim
@ ttem Code [C] Smaller Value is Better

@ ltem Name

m

% Sales Employee
> Sales Order

» Balance Due

- Calculation View
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The following is an example of a pervasive dashboard data source that contains a dimension called

CardCode:
Pervasive Analytics -0 x
1 Dashboard Designer
E v 4
5 Basic Settings Y Filter and Parameter ih Strateay Type |More  [=]| €% Chart Type | Column Chart  [=]| Action (0)
Measures Target Measures
OpportunityMum

Potential Amount

=p
Stage Code
Count
Li Target Dimensions
CardCode
CardMame
=)
Stage Name

Sales Employee

Adv. Dashboard for SAP Business One Service App

In the SAP Business One Service app, this advanced dashboard appears in the KPI screen by default. For more
information about the mobile apps, look for the guides Working with SAP Business One Sales Mobile App or
Working with SAP Business One Service Mobile App on SAP Help Portal.

This advanced dashboard contains the following KPls and pervasive dashboards. For more information about the
KPls and pervasive dashboards, see Predefined KPIs and Predefined Pervasive Dashboards.

e [KPI]Monthly Closed Tickets

e [KPI] Yearly In-Service Rate

e [Pervasive dashboard] My Top 5 Fixed Iltems

e [Pervasive dashboard] My Top 5 Visited Customers
e [Pervasive dashboard] Monthly Closed Tickets
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You cannot delete the predefined advanced dashboard, but you can modify it. It is the first page of this advanced
dashboard that appears in the KPI screen in the SAP Business One Service app.

Customer 360

For more information about working with Customer 360, see Working with Customer 360.

This advanced dashboard contains the following KPIs and pervasive dashboards. For more information about the
KPls and pervasive dashboards, see Predefined KPIs and Predefined Pervasive Dashboards.

e General tab:
o Business Partner Profile
o Total Sales Amount (LTD) (KPI)
o Gross Profit (LTD) (KPI)
o Number of Open Service Calls (KPI)
o Revenue Versus Gross Profit for Last 6 Years (pervasive dashboard)
o Potential Amt of Open Opportunities (KPI)
o Churn Probability (KPI)
o Opportunity Win Rate (LTD) (KPI)
o Weighted Amount of All Open Opportunities (LC) (KPI)
e Sales tab:
o Business Partner Profile
o Total Sales Amount (YTD) (KPI)
o Gross Profit (YTD) (KPI)
o Gross Profit Margin (YTD) (KPI)
o Revenue Versus Gross Profit for Last 6 Months (pervasive dashboard)
o Top 5 Best Selling Items by Sales Amt of This Year (pervasive dashboard)
o Number of Open Sales Quotations (KPI)
o Number of Open Sales Orders (KPI)
e Order Fulfillment tab:
o Business Partner Profile
o On-Time Delivery Rate (KPI)
o Average Fulfillment Days for a Sales Order (KPI)
o Sales Return Amount for This Year (KPI)
o Avg. Ord. Fulfillment Days by Cust. (Last 6 Mo.) (pervasive dashboard)
o On-Time Delivery Rate by No. by Cust. (Last 6 Mo.) (pervasive dashboard)
o Number of Open Deliveries (KPI)
o Open Amount of Deliveries (KPI)
e Receivables tab:
o Business Partner Profile
o Credit Limit Deviation (KPI)
o Total Receivable Amount (LTD) (KPI)

o Receivables Overdue (KPI)
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o Aging of Receivables Overdue (30-Day Interval) (pervasive dashboard)

You cannot delete the predefined advanced dashboard, but you can modify it.
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5 Working with Customer 360

Procedure

1. Inthe SAP Business One, version for SAP HANA Main Menu, choose Business Partners — Business Partner
Master Data.

2. Inthe Business Partner Master Data window, navigate to a customer, and in the lower-right corner, choose
You Can Also — View Customer 360.

Business Partner Master Data -0 x
Code Manual Cc1 Customer « Local Currency -

Name c1 Account Balance =P -565.76

Foreign Name Deliveries = 166.40

Group Customers ¥  Orders = 78.00

Currency US Dollar ¥ Opportunities = 1

Federal Tax ID

General Contact Persons Addresses Payment Terms Payment Run Accounting Properties Remarks Attachments

Tell Contact Person Contactl

Tel 2 ID No. 2

Mobie Phone

Fax

E-Mail a@a.com Remarks

Web Site WWW.Sap.com

Shipping Type * = Sales Employee Wang Wei bl E

Password

Factoring Indicator

BP Project BP Channel Code

Industry - Technician

Business Partner Type Company - Territory

View Related Service Calls
View Related Activities
View Related Opportunities
View Related Recurring Transaction
View Related Blanket Agreements
View Related Service Contracts
Create Activity
Create Service Cal
I Create Opportunity
Create Quotation
Create Order
Create Invoice
Create Credit Memo
View Customer 360

oK You Can Also "

Alias Name

GLN

|:| Block Sending Marketing Content
(=) Active From To Remarks
Inactive
) Advanced
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information about the advanced dashboard, see Predefined Advanced Dashboards.

General Sales Logistics Receivables

lllll
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